Appendix - Section 4

Emails during the Storm



Heather Finnell
“

From: Barbara Miller <rbmiiler50@gmail.com>
Sent: Sunday, October 9, 2016 7:36 AM

To: Heather Finnell

Subject: Curfew

Heather,

When will we know if the curfew is lifted and when homeowners can come and check property. | live 4 hours away and
want to make sure | won't get stopped at the bridge,

Thanks,
Barbara Miller

Sent from my iPad
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Heather Finnell

L """ S

From: Kristen Cannada <kristencannada@yahoo.com>
Sent: Sunday, October 9, 2016 11:16 AM

To: Heather Finnell

Subject: Curfew

Why are we the only town in Brunswick Co still under curfew? When will the bridge open?
Sent from my iPhone
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Heather Finnell

“

From: Kristen Cannada <kristencannada@yahoo.com>
Sent: Sunday, October 9, 2016 11:20 AM

To: Heather Finnell

Subject: Re: Town of Holden Beach Newsletter

This is ridiculous why are we the only town in Brunswick Co still under a curfew? What is the time line for
reopening the bridge? The mayors office is not doing a very good job of keeping residents informed. I plan on
calling the local news media.

Sent from my iPhone

On Oct 9, 2016, at 9:35 AM, J. Alan Holden, Mayor <heather @hbtownhall.com> wrote:

Town of Holden Beach October 9, 2016

From the Mayor's Desk
x|

' in This Issue

Dear Kristen, Hirricane et

It is Sunday, October 9th at 9:30 a.m. pactul fessutces

The curfew is still in place. Everyone is to ivebsiio

remain on your own residence property. E

Public places, to include roads, parks and the

beach strand are closed until further notice. ok

The bridge remains closed. Join Our Mailing List

The Town of Holden Baath strives (o provide slie hemeowhers
and visitars with ithe most current' ipformation: perfaining b our
town. If you have any feadback on suggeshions am eur
cammunication  mathods. please feell fes. t  email
Reather@hbtownhall.comi

Sincerely,

J. Alan Holden
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Heather Finnell
. _________________________________________________________________________________ e

From: Mike Richardson <michaelrrichardson@gmail.com>
Sent; Sunday, October 9, 2016 1:57 PM

To: Heather Finnell

Subject: Re: Town of Holden Beach Newsletter

It's beginning to seem odd that we can't even leave the island. I hope the curfew will be lifted soon.

On Oct 9, 2016, at 9:35 AM, J. Alan Holden, Mayor <heather@hbtownhall.com> wrote:

Town of Holden Beach October 9, 2016

From the Mayor's Desk
B

In This Issue
DS 2iiMikes Hurricane Matthew

Usetul Resources

It is Sunday, October 9th at 9:30 a.m.

The curfew is still in place. Everyone is to Website

remain on your own residence property. E

Public places, to include roads, parks and the

beach strand are closed until further notice. EE

The bridge remains closed. Join Qur Mailing List

The Town. of! Holden Beach: sthves to: provids our homeowners
andi visitors with| {2 moest clirent infarmation pedaining to our
towr: [l you| Rave any: feedback on slggastions, o eub
commenicadons  methods.,  please  feall fee [ email
heather@hbtewnhail.com

Sincerely,
J. Alan Holden

Mayor, Emergency Management Director
Town of Holden Beach
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Heather Finnell
- m

From: Beverly Koontz <bkdk@northstate.net>
Sent: Sunday, October 9, 2016 3:36 PM

To: Heather Finnell

Subject: Curfew

We are in high point,nc. About 4 hrs away . | would like to go to our hb house 148 S Shore , to get meat and food out of
the refrigerator/freezer but it may be dark when I get there , will | still be allowed entry even if curfew is in effect ??

Sent from my iPad
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Heather Finnell
H

From: Beverly Koontz <bkdk@northstate.net>
Sent: Sunday, October 9, 2016 4:20 PM

To: Heather Finnell

Subject: RE: Curfew

You're not telling us the TIMES of the curfews...
We hoping to drive down to clean out the refrigerator and come back to HP...
Please respond.

From: Heather Finnell [mailto:heather@hbtownhall.com]
Sent: Sunday, October 09, 2016 3:41 PM

To: Beverly Koontz

Subject: Re: Curfew

This is the latest update:

Due to the sewer system conditions, we are encouraging those desiring to leave the island to do so immediately
via the most direct nonstop route to the bridge.

Residents with current entry decals will be allowed access to their personal residence only. The curfew is still in
effect.

Power remains off with return to service unknown at this time. Please conserve water and sewage services.

Sent from my iPhone

On Oct 9, 2016, at 3:36 PM, Beverly Koontz <bkdk @northstate.net> wrote:

We are in high point,nc. About 4 hrs away . [ would like to go to our hb house 148 S Shore , to
get meat and food out of the refrigerator/freezer but it may be dark when I get there , will I still
be allowed entry even if curfew is in effect ??

Sent from my iPad
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Heather Finnell

From: mary corso <mary1peach@yahoo.com>
Sent: Sunday, October 9, 2016 4:22 PM

To: Heather Finnell

Subject: Re: Bridge closed

[ appreciate you getting back to me. We are praying it will be by tomorrow &®

Sent from Yahoo Mail for iPhone

On Sunday. October 9, 2016, 3:16 PM, Heather Finnell <heather@hbtownhall.com> wrote:
Sorry, we do not know when the island will be open to the public at this time.

Heather Finnell, CMC, NCCMC
Town Clerk

Town of Holden Beach, NC
mailto:hfinnell @ hbtownhall.com
telephone: (910} 842-6488
fax:(910) 842-9315

From: Mary Corso [mailto:mary | peach @ yahoo.com]
Sent: Sunday, October 9, 2016 12:15 PM

To: Heather Finnell <heather@hbtownhall.com>
Subject: Bridge closed

My family and I have rented a house on Holden beach for October 8-15. We realize the bridge was
closed and water may have caused damage however we were wondering if there is any idea as to when
the bridge will open. We also realize many have been inconvenienced by the storm but the vacation is
paid for and one of our family members is recovering from lymphoma. She really needed this vacation.
Thank you in advance for your response

Sent from my iPhone
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Heather Finnell
“

From: Catherine Gilbride <katrine@carolina.rr.com>
Sent: Sunday, October 9, 2016 5:34 PM

To: Heather Finnell

Subject: Re: Town of Holden Beach Newsletter

What is the curfew? 10pm?
Sent from my iPad

On Oct 9, 2016, at 5:06 PM, "J. Alan Holden, Mayor" <heather@hbtownhall.com> wrote:

Town of Holden Beach October 9, 2016
From the Mayor's Desk

In This Issue

Dear Catherine, Hurricane Matthew

It appears power has been returned to most of  eeful flesources

the island. Website

The curfew remains in effect. The bridge is E
open to residents with decals only.

The Towni of Holden Beash strives to provida our homeowners Join Our Mailing List
ang! visitors with' the most eurtent information pertaining fe: oun

town. |if ypul have' apy feadback of suggastons bR ©ur

communeation,  methods,  pizase. fesl free 1o email
heather@hbtownhall.com

Sincerely,
J. Alan Holden

Mayor, Emergency Management Director
Town of Holden Beach
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Heather Finnell

L

From: Catherine Gilbride <katrine@carolina.rr.com>
Sent: Sunday, October 9, 2016 5:47 PM

To: Heather Finnell

Subject: Re: Town of Holden Beach Newsletter
Thank you

Sent from my iPad

On Oct 9, 2016, at 5:26 PM, Heather Finnell <heather @hbtownhall.com> wrote:

The curfew does not have a time. It is that all residents must stay on their own residence
property.

Sent from my iPhone

On Oct 9, 2016, at 5:15 PM, Catherine Gilbride <katrine @carolina.rr.com> wrote:

What is the curfew? 10pm?
Sent from my iPad

On Oct 9, 2016, at 5:06 PM, "J. Alan Holden, Mayor”
<heather@hbtownhall.com> wrote:

, -WordSection]
a[href*="https://visitor.constantcontact.com/do?p=un&amp;:m=001
i3sptl. MBUO4NSP4TwTmSw%3D%3D&amp:ch=0b4f9930-
bf7d-11e3-8b38-d4ae5275b1a5&amp;ca=567e0b69-8806-4ffb-
bf57-
Zeabaad48e273']">https://visitor.constantcontact.com/do?p=un&am
p:m=001j3sptl. MBUO4N8P4TwTmSw%3D%3D&amp;ch=0b4f
9930-bf7d-11e3-8b38-d4ae5275b1a5&amp:ca=567e0b69-8R06-
4ffb-bf57-2eabaad8e273'|</a>, #OLK_SRC_BODY_SECTION
JhideInRplyFwd, #OLK_SRC_BODY_SECTION
a[href*="https://visitor.constantcontact.com/do?p=un&amp:m=001
j3sptl. MBUO4NBP4ATWTmSw9%3D%3D&amp:ch=0b4f9930-
bf7d-11e3-8b38-d4ae5275blaS&amp;ca=567e0b69-8806-4ffb-
bf57-
2eabaa48e273'">https://visitor.constantcontact.com/do?p=un&am
pm=001j3sptl. MBUO4NBP4TwTmSw%3D%3D&amp;ch=0b4f

9930-bf7d-11e3-8b38-d4ae5275blaS&amp;ca=567e0b69-8806-
4ffb-bf57-2eabaa48e273'}</a> { display: none !important; }

Town of Holden Beach

October g, ¢

From the Mayor's Desk
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Heather Finnell

I e

From: Beverly Compton <beverlycompton@atmc.net>
Sent: Monday, October 10, 2016 11:24 PM

To: Heather Finnell

Subject: Wect 11 pm

just anno'd curfew on HB in effect

42
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Heather Finnell

From:
Sent:
To:
Subject:

Can you please give an update on the sewer issue. What type of timeframe are we looking at before

debbie kinsey@portcitychurch.org on behalf of Debbie Kinsey <debkinsey@gmail.com>

Monday, October 10, 2016 6:36 AM
Heather Finnell
Re: Town of Holden Beach Newsletter

our renters can come?

Debbie

On Sun, Oct 9, 2016 at 5:06 PM, J. Alan Holden, Mayor <heather@hbtownhall.com> wrote:

Town of Holden Beach

From the Mayor's Desk

Dear Debbie,

It appears power has been returned to most of
the island.

The curfew remains in effect. The bridge is
open to residents with decals only.

The Tewni of iolden Beach strives o provius our hameawnans
and: visitors with the most’ corrent mnkarmafion: pertaining. to our
thwn, It youl khave any teedbafk of stggestions an  our
cammupisaien.  Methods,  pleass fesl frea ol smail
heathen@hbiownhall.com

Sincerely,
J. Alan Holden

Mayor, Emergency Management Director
Town of Holden Beach

| ) s s i
‘B

October 9, 2016

In This Issue
Hurncane Mafthew

Useful Resources

Website

Join Our Mailing List
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Heather Finnell
L T

From: Gayle Todd <gayles|500@yahoo.com>
Sent: Sunday, October 9, 2016 5:08 PM

To: Heather Finnell

Subject: Re: Town of Holden Beach Newsletter

Heather, what's the deal with the sewers? Is it ok now that power is back?
Thanks,
Gayle Todd

Sent from my iPad

On Oct 9, 2016, at 5:06 PM, J. Alan Holden, Mayor <heather@hbtownhall.com> wrote:

Town of Holden Beach October 9, 2016
From the Mayor's Desk

in This Issue

Dear Gayle, Hurricane Matthew

It appears power has been returned to most of Useiul Aesaurees

the island. Website

The curfew remains in effect. The bridge is EE
open to residents with decals only. i

The Town oft Hiider: Beach strives to provide our Remeowners Join Our Mailing List
antl visitars with the mast etioreptl information peraining o our

town, iyl hawa any fesdback or suggastoss gn oun

commmupicalion  methess, please fesl fee o amail

heather @hbtownhail.com

Sincerely,
J. Alan Holden

Mayor, Emergency Management Director
Town of Holden Beach

164
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Heather Finnell
U

From: scottielady@roadrunner.com

Sent: Sunday, October 9, 2016 5:30 PM

To: Heather Finnell

Cc scottielady@roadrunner.com
Subject: Re: Town of Holden Beach Newsletter

Thank you for the e-mail updates during this situation.

This sentence alarmed me - Due to the sewer system conditions, we are encouraging those desiring to leave the island
to do so immediately via the most direct nonstop route to the bridge.

My questions:

What is going on with the sewer system? Is it failing?

When electricity is restored and the conditions safe enough that the bridge is open, is the sewer system condition going
to prevent normal living conditions?

Thank you,
Constance Blevins
6910cean Blvd West

-—--"]. Alan Holden wrote:
>

Ty MRS AR

>
> Town of Holden Beach
> From the Mayor's Desk
>

> October 9, 2016

>

I MR

>
P R———

>

> Dear Constance,

> Due to the sewer system conditions, we are encouraging those desiring

> to leave the island to do so immediately via the most direct nonstop route to the bridge.
> Residents with current entry decals will be allowed access to their

> personal residence only. The curfew is still in effect.

> Power remains off with return to service unknown at this time. Please

> conserve water and sewage services.
>

B PRt Ty

>

> The Town of Holden Beach strives to provide our homeowners and

> visitors with the most current information pertaining to our town. If

> you have any feedback or suggestions on our communication methads,
> please feel free to email heather@hbtownhall.com

>

> Sincerely,
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Heather Finnell
“

From: Debra Rushing <grammadebb4@gmail.com>
Sent; Sunday, October 9, 2016 11:44 AM

To: Heather Finnell

Subject: Property damage inquiry

Heather, pls advise who I can contact to see if my HB property sustained any damage from 'Matthew'. Address:
Holiday Haven subdivision,2928 Dave Ray Supply NC, across from the Food Lion/Walgreens shopping area. I
understand the roads are closed for now. Thank you for any info you can share. Deb Rushing, Matthews NC.

204
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Heather Finnell
“

From: Ed Redman <eredman@compascable.net>
Sent: Sunday, October 9, 2016 12:31 PM

To: Heather Finnell

Subject: Re: Town of Holden Beach Newsletter

Could you provide some information about damage to the homes on Holden Beach?
Sent from my iPhone Ed Redman

On Oct 9, 2016, at 9:35 AM, J. Alan Holden, Mayor <heather@hbtownhall.com> wrote:

Town of Holden Beach October 9, 2016

From the Mayor's Desk
X

: In This Issue
Dear Edward/Abby,

Hurricane Matthew

It is Sunday, October 9th at 9:30 a.m. Seciuimosouces

The curfew is still in place. Everyone is to Website

remain on your own residence property. 3

Public places, to include roads, parks and the

beach strand are closed until further notice. E{

The bridge remains closed. Join Our Mailing List

T Towy el Hpiden Beach stivaes to pravide cur fiomeowpErS
and! visttoes with. the mopst current infarmation pettaining to otir
lbwas Ift you have any fesdback or suyyestions on mun
commincaton matheds, pleasa  feel free  to! emad
heather@hbktownhall'.com

Sincerely,
J. Alan Holden

Mayor, Emergency Management Director
Town of Holden Beach
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Heather Finnell
L. Y

From: Martin Davidson <smdjr@msn.com>
Sent: Sunday, October 9, 2016 3:18 PM
To: Heather Finnelt

Subject: Island status

Could someone from town hall send out a brief update on the status of the island?
Thanks,
Martin Davidson

129 Lions Paw
133 Seagull

180
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Heather Finnell
m

From: Beverly Slagle <outlook_90E20D0520E28F3C@outlook.com> on behalf of Beverly Slagle
<bbslagle@gmail.com>

Sent: Sunday, October 9, 2016 3:34 PM

To: Heather Finnell

Subject: Damage Assessment

Hey Heather,

Is there any news regarding damage assessment or a website / facebook with information regarding the island. 1 am at
the east end, 269 OBE?

Thanks,
Bev Slagle
919.270.6567

Sent from Mail for Windows 10
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Heather Finnell
m

From: Brandocom <Brandocom@comcast.net>
Sent: Sunday, October 9, 2016 6:34 PM

To: Heather Finnell

Subject: Re: Town of Holden Beach Newsletter

Could you provide any sense of erosion or wash overs on the oceanfront? My house is at 1045 and have no way
of knowing conditions on the beach. Surely by now someone has driven down the beach.

Thank you

Mike Doyle

On Oct 9, 2016, at 2:06 PM, J. Alan Holden, Mayor <heather@hbtownhall.com> wrote:

Town of Holden Beach October 9, 2016

From the Mayor's Desk
X

: In This Issue

Dear Bernard, Hurricane Matthew

It appears power has been returned to most of | U/¢ful Aesources

the island.

Website
The curfew remains in effect. The bridge is | ]
open to residents with decals only. :
[x] } -
Tha Town of Holdsn Beach staves ol provids purhomenwnsrs Join Our Majling List

andi visitars with the imost curreptl information. peraining) fo our
tawn. If you hava any. feedbacks pi sbggestions om our
gommunication.  methods, please  feell flee to.  emal
heather@hbiownhall.cam

Sincerely,
J. Alan Holden

Mayor, Emergency Management Director
Town of Holden Beach
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Heather Finnell

m

From: scottielady@roadrunner.com

Sent: Sunday, October 9, 2016 8:37 PM

To: Heather Finnell

Subject: Re: Town of Holden Beach Newsletter

Can you please tell me whether homes on Holden have experienced damage? If so, how will | find out if my home is
damaged other than traveling to Holden? Thank you.

Constance Blevins
691 Ocean Blvd West
704.467.0778

-—-"1. Alan Holden wrote:
>

b Tl o d

>
> Town of Holden Beach
> From the Mayor's Desk
>

> October 9, 2016

-

b Ttalanieiinialterl bl

> Dear Constance,

> Due to the sewer system conditions, we are encouraging those desiring

> to leave the island to do so immediately via the most direct nonstop route to the bridge.
> Residents with current entry decals will be allowed access to their

> personal residence only. The curfew is still in effect.

> Power remains off with return to service unknown at this time. Please

> conserve water and sewage services.

>

N AR RN

>

> The Town of Holden Beach strives to provide our homeowners and
> visitors with the most current information pertaining to our town. If
> you have any feedback or suggestions on our communication methods,
> please feel free to email heather@hbtownhall.com

>

> Sincerely,

>

> 1. Alan Holden

>

> Mayor, Emergency Management Directar

>
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Heather Finnell

20

w

From: Bill North <bnorth@Ics.net>

Sent: Monday, October 10, 2016 8:06 AM

To: Heather Finnell

Subject: ADV: Re: Town of Holden Beach Newsletter

let us know if any house damage

From: ), Alan Holden, Mayor
Sent: Sunday, October 09, 2016 5:06 PM

To: bnorth@Ics.net
Subject: Town of Holden Beach Newsletter

Town of Holden Beach
From the Mayor's Desk

Dear William,

It appears power has been returned to most of
the island.

The curfew remains in effect. The bridge is
open to residents with decals only.

The Town of Holden Beash: stives:to! provide stir hnmeowners
and visitors with/the maost surpant: intogmation perainiag to oan
own. If yeu have any feedback or suggesfiens on gur
communication: methods, pleasa. feel frep  to  emall
heather@hbtownhall.com:

Sincerely,
J. Alan Holden

Mayor, Emergency Management Director
Town of Holden Beach

October g9, 2016

In This [séue
Hurricane Matthew

Useful Resources
Website

[ &

=3

Join Our Mailing List
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Heather Finnell

V0

From: Jan tllis <itsahoot24@aol.com>
Sent: Tuesday, October 11, 2016 1:42 PM
To: Heather Finnell

Subject: Just wondering

Just checking to see if there was any damage to the beach house we have rented for a week this summer. Seaclusion.
On the east end of the island?

Thanks
Jan Ellis

Sent from my iPhone

29
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Heather Finnell
“

From: babs11@earthlink.net

Sent: Tuesday, October 11, 2016 3:36 PM
To: Heather Finnell

Cc: babs11®@earthlink.net

Subject: Re: Town of Holden Beach Newsletter

Thanks Heather for all the updates through the curfew and bridge shut down. Is the Town going to go down the beach itselfl with
equipment to pick up debris and snow fences? Is the Central Reach project still going forward since most of the damage to the beach
area are people who don't live there year round. No hurry on the response, know you have a lot 1o do,these next few days.

Barbara Cotter 769b

------ Original message-----—-

From: J . Alan Holden, Mayor

Date: Tue, Oct 11, 2016 11:35 AM

To: babsl I @earthlink.net;

Subject:Town of Holden Beach Newsletter

Town of Holden Beach October 11, 2016
From the Mayor's Desk

In This Issue
Dear Barbara, Hurricane Matthew

PROCLAMATION FOR PUBLIC Heohulfiesources

RE-ENTRY Website

WHEREAS, the conditions which called for a 5
State of Emergency have passed; L5

NOW, THEREFORE, I, J. Alan Holden, Mayor =T
or the Town of Holden Beach, do proclaim that 3
the State of Emergency is now ended and the Join Our Mailing List
following measures can be taken:

Beginning at 11:30 a.m. on the 11th day of
October, 2016, Holden Beach shall be open to
the public and the roadblock removed.

Done, this the 11th day of October, 2016.

24



Heather Finnell

23

e

From: D. Bond <davidecu@gmail.com>
Sent: Tuesday, October 11, 2016 6:48 PM
To: Heather Finnell

Subject: Re: Holden Beach Newsletter

Beach erosion is massive will take 5 years to restore
Sent from my iPhone
Please excuse typos it's Apple autocorrect

On Oct 11, 2016, at 5:12 PM, David W. Hewett <heather @hbtownhall.com> wrote:

(%fnln c?/ .%z@cm g(/}eacﬁ @Za%i%ﬂ'%

October 11, 2016

‘ Wl 2o the Soe of Holiso Bocck
|

17



24

Heather Finnell
“

From: Nancy England <njengland2013@hotmail.com>
Sent: Thursday, October 13, 2016 1:52 AM

To: Heather Finnell

Subject: Re: Holden Beach Newsletter

Would it be possible for you to zap a copy of the beach with high tide or flooding lines marked?
Nancy England

njengland2013@hotmail.com

861 West Outer Drive

Oak Ridge TN 37830

865-27-1098

From: David W. Hewett <heather@hbtownhall.com>
Sent: Tuesday, October 11, 2016 5:12 PM

To: njengland2013@hotmail.com

Subject: Holden Beach Newsletter

Gg—au’n a/ k%::z@en L@eaoﬁ/ Q@méﬂ'a
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Heather Finnell

From: Heather Finnell

Sent: Thursday, October 6, 2016 11:02 AM
To: 'Kevin Wuzzardo'

Subject: RE: Town of Holden Beach Newsietter

The bridge is closed when there are sustained winds of 45 MPH. The bridge would also be closed in
the event of a mandatory evacuation.

Hzather Fuuell, CMC, NCCMC
Town Clerk

Town of Holden Beach, NC
mailto:hfinnell@hbtownhall.com
telephone: {910) 842-6488
fax:(910) 842-9315

From: Kevin Wuzzardo [mailto:kwuzzardo@wwaytv3.com]
Sent: Thursday, October 6, 2016 8:49 AM

To: Heather Finnell cheather@hbtownhall.com>

Subject: Re: Town of Holden Beach Newsletter

At what point would the bridge be closed, and who makes that decision?
If the island is evacuated, what are the policies for return access?

Thanks!
KEVIN

Kevin Wuzzardo

News Director

WWAY-TV, LLC

0: 910-763-0979

a: 615 N. Front St., Wilmington, NC 28401

w: wwaytv3.com e: kwuzzardo @wwaytv3.com

e DOWNLOAD
i WWAY NEWS APP

WWAYES el COZI

On 10/5/2016 5:53 PM, 1. Alan Holden, Mayor wrote:
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Heather Finnell

L "

From: Deb <deborah.coccarelli@gmail.com>
Sent: Friday, October 7, 2016 9:12 AM

To: Heather Finnell

Subject: Storm

Is there a phone number we can call about getting back on the island after the storm?

Sent from my iPhone

314
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Heather Finnell
“

From: Gremmie McF <miheather01@gmail.com>
Sent: Friday, October 7, 2016 11:59 AM

To: Heather Finnell

Subject: Evacuation

Do you have any news on a possible mandatory evacuation? Vacationers are put in a really bad spot if they can't
get a refund via trip insurance so they can't salvage a vacation and at the same time, they have little choice but
to put their family in harms way in hopes that the thing passes through. We need that mandatory evacuation -at
least for renters.

311



Heather Finnell
“

From: Karry & Kim <k3cd2015@insight.rr.com>
Sent: Friday, October 7, 2016 2:23 PM

To: Heather Finnell

Subject: Regarding sticker for re-entry

My wife and [ have a house rented through Proactive realty, with move in date tomorrow. We realize that this date may not
happen, but after the storm passes, how will be able to get to the island without a sticker to check in or even find out more
information about the integrity of the property. We were supposed to stay for 2 weeks.

Who will be our information person if there is no-one in the realtor office?

Thank-You,

Karry Dohlen

3o8
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Heather Finnell
m

From: Warren Clayton <wbclayton@att.net>
Sent: Friday, October 7, 2016 2:43 PM

To: Heather Finnell

Subject: quick question

Just read the mayor's last e-mail ordering an evacuation for non-residents. Re the definition for resident, is a resident only
those who reside at Holden Beach year-round or does it include any homeowner?

Thanks

Warren Clayton

owner, 2310BE

305
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Heather Finnell
L U

From: Jim Searcy <jelsearcyx3@gmail.com>

Sent: Saturday, October 8, 2016 10:40 AM

To: Heather Finnell

Subject: RE: Holden Beach - Mandatory Evacuation of Non-Residents
Thanks

Do you think Monday marning this will occur? Thanks.

From: Heather Finnell [mailto:heather@hbtownhall.com]

Sent: Saturday, October 8, 2016 9:43 AM

To: Jim Searcy <jelsearcyx3@gmail.com>

Subject: Re: Holden Beach - Mandatory Evacuation of Non-Residents

Mr. Searcy,

At this point, you need the current decals for re-entry. Once the mandatory evacuation for non-residents is lifted you
will be able to access the island without the decals.

Heather
Sent from my iPhone

On Oct 8, 2016, at 12:03 AM, Jim Searcy <jelsearcyx3@gmail.com> wrote:

Judy

Some how we missed the reminder to get our 2016 stickers. | have the 2015 sticker. Who can help us at
the town office ? Do you have a person’s email? | have tax bills and water bills for Identification . Has
this ever happened in the past? We boarded up our house on Wed and left the istand for Appomattox
on Thursday. We are planning to come back when the island is opened. What do you suggest? Thanks
for your help?

Jim Searcy

863 Ocean Blvd West

434-660-3074

From: Judy Bullard [mailto:Judy@coastalvacationresorts.com]
Sent: Friday, October 7, 2016 2:57 PM
Subject: Holden Beach - Mandatory Evacuation of Non-Residents

As of 2:00 PM today, the Holden Beach mayor has declared a mandatory evacuation of all non-residents
effective immediately. Hurricane stickers will be required for re-entry to the island after midnight
tonight. You can read the mayor's complete statement on the town website at www.hbtownhall.com.

Judy Bullard

Accounting/Office Administrator
Coastal Vacation Resorts

131 Ocean Boulevard West
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From:
Sent:
To:
Subject:

James Amatriain <jamatran@rudolphfoods.com>
Saturday, October 8, 2016 12:24 PM

Heather Finnell

ADV: Re: Town of Holden Beach Newsletter

Will you please let us know when the bridge opens back up.?7thanks

Sent from my iPhone

On Oct 8, 2016, at 11:10 AM, J. Alan Holden, Mayor <heather@hbtownhall.com> wrote:

Town of Holden Beach
From the Mayor's Desk

Dear james,

It is Saturday morning, October 8th at 10:40
a.m. and we are having wind and rain as
expected.

Please use the water and sewer systems on a
limited basis during Matthew. These services
could be curtailed without notice.

The Holden Beach Bridge is closed to all
traffic. This means that emergency services
should not be expected until the bridge is
reopened.

All public properties inciuding parks, roads and
the beach strand are hereby closed. All people
on Holden Beach shall remain on their
premises inside their dwellings. Only in the
event of an onsite emergency should anyone
vacate their premises.

Canals may overflow and possibly cover some
streets. Portions of Ocean Boulevard may

October 8, 2016

In- This issue
Hurricane Matthew

Useful Resources
Website

(=5

7

=]

Join Our Mailing List
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From: jelsearcyx3 <jelsearcyx3@gmail.com>

Sent: Saturday, October 8, 2016 5:57 PM

To: Heather Finnell

Subject: RE: Holden Beach - Mandatory Evacuation of Non-Residents

Thanks. How can I asses my house for damage and secure it?

Seat from my U.S. Cellular® Smartphone

-------- Original message -—-------

From: Heather Finnell <heather @hbtownhall.com>
Date: 10/8/16 11:07 AM (GMT-05:00)

To: 'Jim Searcy’ <jelsearcyx3@gmail.com>
Subject: RE: Holden Beach - Mandatory Evacuation of Non-Residents

It's hard to say, but Mayor Holden will do it as soon as he feels it is safe. It will be based on how bad any
damage from the storm is.

Hegtinzy Frnnsgll, CMC, NCCMC

Town Clerk
Town of Holden Beach, NC

mailto:hfinnell @hbtownhall.com

telephone: (910) 842-6488

fax:(910) 842-9315

From: Jim Searcy [mailto:je | searcyx3 @ gmail.com]

Sent: Saturday, October 8, 2016 10:40 AM

To: Heather Finnell <heather@hbtownhall.com>

Subject: RE: Holden Beach - Mandatory Evacuation of Non-Residents

Thanks

Do you think Monday morning this will occur? Thanks.
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From:
Sent:
To:
Subject:

James Amatriain <jamatran@rudolphfoods.com>
Saturday, October 8, 2016 8:21 PM

Heather Finnell

ADV: Re: Town of Holden Beach Newsletter

Can we get an update on the bridge please

Sent from my iPhone

On Oct 8, 2016, at 11:10 AM, J. Alan Holden, Mayor <heather @hbtownhall.com> wrote:

Town of Holden Beach
From the Mayor's Desk

Dear james,

It is Saturday morning, October 8th at 10:40
a.m. and we are having wind and rain as
expected.

Please use the water and sewer systems on a
limited basis during Matthew. These services
could be curtailed without notice.

The Holden Beach Bridge is closed to all
traffic. This means that emergency services
should not be expected until the bridge is
reopened.

Al public properties including parks, roads and
the beach strand are hereby closed. All people
on Holden Beach shall remain on their
premises inside their dwellings. Only in the
event of an onsite emergency should anyone
vacate their premises.

Canals may overflow and possibly cover some
streets. Portions of Ocean Boulevard may

October 8, 2016

In This Issue
Hurricane Matthew

Useful Resources

Website

]

Join Qur Mailing List
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From:
Sent:
To:
Subject:

James Amatrizin <jamatran@rudolphfoods.com>
Saturday, October 8, 2016 9:55 PM

Heather Finnell

ADV: Re: Town of Holden Beach Newsletter

Come on open the bridge. Wind speed is in the 30's

Sent from my iPhone

On Oct 8, 2016, at 11:10 AM, J. Alan Holden, Mayor <heather @hbtownhall.com> wrote:

Town of Holden Beach
From the Mayor's Desk

Dear james,

It is Saturday morning, October 8th at 10:40
a.m. and we are having wind and rain as
expected.

Please use the water and sewer systems on a
limited basis during Matthew. These services
could be curtailed without notice.

The Holden Beach Bridge is closed to all
traffic. This means that emergency services
should not be expected until the bridge is
reopened.

All public properties including parks, roads and
the beach strand are hereby closed. All people
on Holden Beach shall remain on their
premises inside their dwellings. Only in the
event of an onsite emergency should anyone
vacate their premises.

Canals may overflow and possibly cover some
streets. Portions of Ocean Boulevard may

October 8, 2016

in This Issue
Hurricane Matthew

Useful Resources

Website

Join Our Mailing List
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From:
Sent:
To:
Subject:

Becky Lewis <blewis124@charter.net>
Sunday, October 9, 2016 8:24 AM

Heather Finnell

ADV: Re: Town of Holden Beach Newsletter

Is the bridge open now?
Can you drive on the island?

Sent from my iPhone

On Oct 8, 2016, at 11:06 AM, J. Alan Holden, Mayor <heather@hbtownhall.com> wrote:

Town of Holden Beach
From the Mayor's Desk

Dear Ben,

It is Saturday morning, October 8th at 10:40
a.m. and we are having wind and rain as
expected.

Please use the water and sewer systems on a
limited basis during Matthew. These services
could be curtailed without notice.

The Holden Beach Bridge is closed to all
traffic. This means that emergency services
should not be expected until the bridge is
reopened.

All public properties including parks, roads and
the beach strand are hereby closed. All people
on Holden Beach shall remain on their
premises inside their dwellings. Only in the
event of an onsite emergency should anyone
vacate their premises.

October 8, 2016

In This iésue
Hurricane Matthew

Useful Resources

Website
E

]

Join Our Mailing List

[y

[
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From: Nita Felton <nfelton1206@icfoud.com>

Sent: Sunday, October 9, 2016 8:51 AM

To: Heather Finnell

Subject: Bridge opening? When for residents to return?

Sent from my iPhone
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From:
Sent:
To:
Subject:

Hi Heather,

Holden Beach Rentals <kinseybeachrentals@gmail.com>

Sunday, Octaber 9, 2016 9:42 AM
Heather Finnell
Re: Town of Holden Beach Newsletter

Any idea when the bridge will open for homeowners?

Thanks so much,

Debbie

On Sunday, October 9, 2016, J. Alan Holden, Mayor <heather@hbtownhall.com> wrote:

Town of Holden Beach

From the Mayor's Desk

Dear Debbie,
It is Sunday, October 9th at 9:30 a.m.

The curfew is still in place. Everyone is to
remain on your own residence property.

Public places, to include roads, parks and the
beach strand are closed until further notice.

The bridge remains closed.

Tihe Town of Holden Beach sthves to: provide cur hemeswnens
ard visitors: withithe mbst! carranpt ntbrmation peftaining. o eun
town. tf your have: agy feedback or suggestions on our
commupication) metlibds. pleasa feel free to amail
heather@hbtownphallgom

Sincerely,
J. Alan Holden
Mayor, Emergency Management Director

October 9, 2016

In This Issue
Hurricana Matthew

Useful Resources
Website
=]

Join Qur Mailing List
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From: jvschafferd9@gmail.com

Sent: Sunday, October 9, 2016 9:44 AM

To: Heather Finnell

Subject: Re: Town of Holden Beach Newsletter

Since the weather has cleared, we are anxious to get back to our home. Will this ban be lifted soon.
Janice Schaffer

648 OBW

Sent from my iPhone

On Oct 9, 2016, at 9:35 AM, J. Alan Holden, Mayor <heather @ hbtownhall.com> wrote:

Town of Holden Beach October 9, 2016
I'rom the Mayor's Desk
]
' In This issue
Dear Janice, e
It is Sunday, October 9th at 9:30 a.m. A T
The curfew is still in place. Everyone is to Website
remain on your own residence property. ] I
Public places, to include roads, parks and the
beach strand are closed until further notice. BE.
The bridge remains closed. Join Our Mailing List

The Town of Helden Beach stivss to provide our homeowners
and’ visitors with the ' mast cOrert information: gertainmeg to oue
towa: Ift yool have any fesdback or suggeslions of our
communitalien  metheds, please feel fres o email
herather@hbtownhall.com

Sincerely,
J. Alan Holden
Mayor, Emergency Management Director
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From: Bill Boyles <wboyles1@triad.rr.com>
Sent: Sunday, October 9, 2016 9:49 AM

To: Heather Finnell

Subject: Re: Town of Holden Beach Newsletter

Will property owners be allowed back on after lunch

From: 1. Alan Holden, Mayor
Sent: Sunday, October 09, 2016 9:35 AM

To: wboylesl@triad,rr.com
Subject: Town of Holden Beach Newsletter

Town of Holden Beach October 9, 2016
From the Mayor's Desk
x|
: In This Issue
Dear Bill, Hurricane Matthew
It is Sunday, October 9th at 9:30 a.m. LB
The curfew is still in place. Everyone is to \ebsite
remain on your own residence property. EF
Public places, to include roads, parks and the
beach strand are closed until further notice. 5 4
The bridge remains closed. Join Our Mailing List

The Town of Holden Beach stives tol provide our Remsawners
and visitars: with the most ougrent informatibn pedaining to: ouf
towrm Hf you have any feedback or suggesHons: en owr
commurication  methiods, please fze| fee th.  email
heather@ hbtownhailicom

Sincerely,
J. Alan Holden

Mayor, Emergency Management Director
Town of Holden Beach
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From: Woody Tyner <woody@tyner.net>
Sent: Sunday, October 9, 2016 9:55 AM

To: Heather Finnell

Subject: RE: Town of Holden Beach Newsletter

Thanks! When do expect bridge might open?

Sent from my Verizon. Samsung Galaxy smartphone

-------- Original message --------

From: "J. Alan Holden, Mayor" <heather@hbtownhall.com>
Date: 10/9/16 9:35 AM (GMT-05:00)

To: woody@tyner.net

Subject: Town of Holden Beach Newsletter

Town of Holden Beach October 9, 2016
From the Mayor's Desk

In This Issue

Dear Woody, Hurricane Matthew

It is Sunday, October 9th at 9:30 a.m. aci osources
The curfew is still in place. Everyone is to Viebsite

remain on your own residence property. & i

Public places, to include roads, parks and the

beach strand are closed until further notice. EE!

The bridge remains closed. Join Our Mailing List

The Town of Holder Beach strvas: topravids, corhomaowners
and visitons with the mest clirreat ipicrmation peraining o eur
town. [ff you bawe any, feadbacl er suggBstions en oun
communication methods. please  foell fisa B ewmdl
heather@hbtownhall.cam
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From:
Sent:
To:
Subject:

Wilson, Chip (ENSER) <chip.wilson@enser.com>

Sunday, October 9, 2016 9:58 AM
Heather Finnell
ADV: Re: Town of Holden Beach Newsietter

When will the bridge reopen?

Sent from my Verizon Wireless 4G LTE DROID

"J. Alan Holden, Mayor" <heather@hbtownhall.com> wrote:

Town of Holden Beach

From the Mayor's Desk

Dear Edward {Chip),
it is Sunday, October 9th at 9:30 a.m.

The curfew is still in place. Everyone is to
remain on your own residence property.

Public places, to include roads, parks and the
beach strand are closed until further notice.

The bridge remains closed.

The Town, ofMalden Baach: sfrives o prabds! oun Hermeawnars
and: visitors with'the most eurrect infépmation pertaining o, our
twat. 1T you have any feedbask Br sagoeshions cm o aur
communication  metheds, pleasa fesl fse o emaill
heather@ hbtownhall.com

Sincerely,
J. Alan Holden

Mayor, Emergency Management Director
Town of Holden Beach

October 9, 2016

in This Issue
Hurricane Matthew

Useful Resources

Website

Join Our Mailing List
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From: Dee Engell <deece@ec.rr.com>

Sent: Sunday, October 9, 2016 10:03 AM
To: Heather Finnell

Subject: Re: Town of Holden Beach Newsletter

Of course we know them but we would expect that the Maywood have some indication from them so he could
broadcasted to the residence when he makes a contact with us.

Also any idea when the bridge will be open. The Winds r down and there was no indication in the email we
received as to what we can expect as to when we can leave. I'm sure everyone else feels the same way
especially after telling us that we can't leave our home or property.

Sent from my iPhone

On Oct 9, 2016, at 9:54 AM, Heather Finnell <heather@ hbtownhall.com> wrote:

The electricity is the responsibilty of Brunswick Electric. From what we understand a
majority of the county is without power.,

Heather Fianeli, CMC, NCCMC
Town Clerk

Town of Holden Beach, NC
mailto:hfinnell@hbtownhall.com
telephone: (910) 842-6488
fax:(910) 842-9315

From: Dee Engell [mailto:deee@ec.rr.com]
Sent: Sunday, October 9, 2016 9:52 AM

To: Heather Finnell <heather@hbtownhall.com>

Subject: Re: Town of Holden Beach Newsletter

What about power and when to expect
It's over 13 hours now and others have theirs.
Sent from my iPhone

On Oct 9, 2016, at 9:35 AM, J. Alan Holden, Mayor <heather@hbtownhall.com> wrote:
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From: jvschafferd9@gmail.com

Sent: Sunday, October 9, 2016 10:08 AM
To: Heather Finnell

Subject: Re: Town of Holden Beach Newsletter

Thanks, Heather. It's very frustrating not being allowed back.
Janice

Sent from my iPhone

On Oct 9, 2016, at 9:53 AM, Heather Finnell <heather @hbtownhall.com> wrote:

It will be communicated as soon as possible once the curfew is lifted.

Hzather Fuanzll, CMC, NCCMC
Town Clerk

Town of Holden Beach, NC
mailto:hfinnell@hbtownhall.com
telephone: (910) 842-6488
fax:{910) 842-9315

From: jvschafferd9@gmail.com [mailto:jvschaffer49@gmail.com
Sent: Sunday, October 9, 2016 9:44 AM

To: Heather Finnell <heather@hbtownhall.com>
Subject: Re: Town of Holden Beach Newsletter

Since the weather has cleared, we are anxious to get back to our home. Will this ban be lifted
soon.

Janice Schaffer

648 OBW

Sent from my iPhone

On Oct 9, 2016, at 9:35 AM, J. Alan Holden, Mayor <heather@hbtownhall.com> wrote:

Town of Holden Beach October 9, 2016
From the Mayor's Desk
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From: D. Bond <davidecu@gmail.com>
Sent: Sunday, October 8, 2016 10:22 AM
To: Heather Finnel!

Subject: Re: Town of Holden Beach Newsletter

Bridge is closed per WRAL

Sent from my iPhone
Please excuse typos it's Apple autocorrect

On Oct 9, 2016, at 9:35 AM, J. Alan Holden, Mayor <heather@hbtownhall.com> wrote:

Town of Holden Beach October 9, 2016
From the Mayor's Desk
x|
) In This Isaue
Dear david, PN atinew
It is Sunday, October 9th at 9:30 a.m. el ineaources
The curfew is still in place. Everyone is to Websito
remain on your own residence property. H3
Public places, to include roads, parks and the
beach strand are closed until further notice. B }
The bridge remains closed. doin Our Mailing List

and visitams with the mest eurrent intarmation geramning tol our
town, Il ysul Have aamy. feadback on sugdeshons on. eur
commbnisation’  mafbeds, please feel  free o0 email
heathei@hbtewnhall.com:

Sincerely,
J. Alan Holden
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From: Willard Scribner <wscribner@smbw.com>
Sent: Sunday, October 9, 2016 10:37 AM

To: Heather Finnell

Subject: Good morning

Heather: thank you for keeping us informed. | see the bridge was still closed as of 9:30. Any status report? Opening
anytime soon, residents allowed back on island, utilities back on? We'd like to come down today for a damage
assessment.

Thank you again, Will

Sent from my iPhone
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From:
Sent:
To:
Subject:

Any estimates???

Randy Rumfelt <randyrumfelt@gmail.com>
Sunday, October 9, 2016 10:37 AM

Heather Finnell

Re: Town of Holden Beach Newsletter

Sent from my iPhone

On Oct 9, 2016, at 9:35 AM, J. Alan Holden, Mayor <heather @hbtownhall.com> wrote:

Town of Holden Beach

From the Mayor's Desk

Dear Randy,

It is Sunday, October 9th at 9:30 a.m.

The curfew is still in place. Everyone is to
remain on your own residence property.

Public places, to include roads, parks and the
beach strand are closed until further notice.

The bridge remains closed.

Ths! Tawn of Holden Beach strives (o provitds odr Bemeawrss
ad wsiters with the most eirrent. informafion pedaining o o
towm | you have any fesdbacH or sdpggestons chl 8ur
pommunication  methotls,  please  fegl  free: (o emall
heather@hbtownhall.com

Sincerely,
J. Alan Holden

Mayor, Emergency Management Director
Town of Holden Beach

October 9, 2016

In This Issue
Hurricane Matthew

Useful Resources

Website

Join Qur Mailing List
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Heather Finnell

From: Deborah Fish <deborah@uitilityresources.net>
Sent: Sunday, October 8, 2016 11:29 AM

To: Heather Finnell

Subject: Re: Town of Holden Beach Newsletter

Mr. Holden,

We left the island in good faith that residents would be allowed back to our homes after winds died down. You
asked us to do what is safe to help the staff and police from issues, so we evacuated. You should have sent
notes to residents who stayed not to flush toilets and the rest of us will do the same now. We just need to get
back to our homes to try to salvage whatever we can while the sun is out. There are plenty of places with ice off
the island, we could save food, possibly refrigerators that will be ruined if we don't empty them. Other islands
are allowing residents back on. I've been in emergency mode for 24 hours working with Brunswick Electric and
would like to get back to my house, salvage, and then if power is still not on, I understand and will not flush
toilets.

I think I had standing water under my house and I could salvage items if allowed back.

Brunswick has no communication with Duke Energy and no idea when we will get power, the timeline to
salvage and clean out is now.

Respectfully, would appreciate communication from you through email, we can't see tv or know what is going
on except through your emails.

T have 2 small dogs and an overnight bag and would appreciate consideration of allowing me back to my only
home.

Deborah Fish

136 Sailfish

Resident
919-417-1769 (Mobile)

On Oct 8, 2016, at 11:06 AM, J. Alan Holden, Mayor <heather @hbtownhall.com> wrote:

Town of Holden Beach October 8, 2016
From the Mayor's Desk

In This Issuse
Dear Deborah, Hurricane Matthew

Useful Resources

Website
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From: Stephanie Burkhart <mobystipe10@hotmail.com>
Sent: Sunday, October 9, 2016 11:37 AM

To: Heather Finnell

Subject: Opening the bridge

Good moming Heather,

I am writing to inquire if you all have any idea when the bridge will re open for people to get to their houses?
We have traveled from Ohio to be there for the week and were supposed to check in yesterday; however, of
course circumstances prevented that. We were hoping the bridge would be opened today as it seems from
weather reports that the winds have died down significantly and it doesn't appear there is any flooding either. I
understand there might be some power outage but I would hope once that is restored, people would then be
allowed to cross the bridge. Please let me know if you have any update to this situation as I understand wanting
to keep people safe but with the weather having moved out and not significant damage I would expect we can
enter our rental house sometime today at the latest.

[ appreciate any information you could provide and thank you.

Stephanie

Get Cutlook for i0OS
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From: Mary Corso <mary1peach@yahoo.com>
Sent: Sunday, October 9, 2016 12:15 PM

To: Heather Finnell

Subject: Bridge closed

My family and | have rented a house on Holden beach for October 8-15. We realize the bridge was closed and water may
have caused damage however we were wondering if there is any idea as to when the bridge will open. We also realize
many have been inconvenienced by the storm but the vacation is paid for and one of our family members is recovering
from lymphoma. She reaily needed this vacation. Thank you in advance for your response

Sent from my iPhone
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From: christa <christa@rjgauto.com>
Sent: Sunday, October 9, 2016 12:23 PM
To: Heather Finnell

Subject: Beach access today

Hi I'm a resident on Holden Beach. And I have my red sticker to get on the island during storms. Was
wondering if and when they will be a more current update than the 9:30 update. Just some kind of information
as to why it's not open yet, what y'all are doing and when residents can be expected to get on the island.

I'm pretty sure that we have some flood damage and, as you know, the longer it goes unattended the worse the
damage can spread.

We just like to understand what it is you guys are doing, what what the concerns and hold-ups are. As well as
what the expected turning the power on would BE?

Thank you....I would like to be educated on what's going on

Thanks
Christa Evans

Sent from my Verizon, Samsung Galaxy sinartphone
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From: Iblanchard91@gmail.com

Sent: Sunday, October 9, 2016 12:25 PM
To: Heather Finnell

Subject: Re: Town of Holden Beach Newsletter

I have a relative who has been moved

To hospice. I need to get home. When will
Be prisoners no longer? When is the
Bridge going to open. Want to get

Back up 74 before it floods!!!

Sent from my iPhone

On Oct 9, 2016, at 9:35 AM, J. Alan Holden, Mayor <heather @hbtownhall.com> wrote:

Town of Holden Beach October 9, 2016

From the Mayor's Desk
x|

In This [ssue

Dear Linda, Hurricane Matthew

Useful Resources

It is Sunday, October 9th at 9:30 a.m.

The curfew is still in place. Everyone is to Website

remain on your own residence property. &3

Public places, to include roads, parks and the

beach strand are closed until further notice. E

The bridge remains closed. Join Our Mailing List

The Fown of Helden Beach stoives o provds eur homeowners
and: wsitors with the most ¢urtent infoanation peraining. o olin
townl I vol: have any fesdback or suggestioms! on our
somalimicaion methotls.  please feel flee o email
heather@ nbtownhall. com

Sincerely,

200
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From: headley2410 <headley2410@verizon.net>
Sent; Sunday, October 9, 2016 12:31 PM

To: Heather Finnell

Subject: RE: Town of Holden Beach Newsletter

Will the bridge be open today for homeowners?

Sent from my Verizon 4G LTE smartphone

———————— Original message -----—--

From: "J. Alan Holden, Mayor" <heather @hbtownhall.com>
Date: 10/9/16 9:35 AM (GMT-05:00)

To: headley24 10@ verizon.net

Subject: Town of Holden Beach Newsletter

Town of Holden Beach October 9, 2016
From the Mayor's Desk

In This Issue

Dear Jerry and Patsy, Hurricane Matthew

It is Sunday, October 9th at 9:30 a.m. Usefdl Besources

The curfew is still in place. Everyone is to Website

remain on your own residence property. EF

Public places, to include roads, parks and the

beach strand are closed until further notice. EE!

The bridge remains closed. Join Our Mailing List

Tihe Tawn of Holden Beach strhives o provide ovr homepwners:
and ' visiters with the moest curaiet infofmation pertainipg 6 edr
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From: Larry Atkinson <latkinson7@carolina.rr.com>
Sent: Sunday, October 9, 2016 1:34 PM

To: Heather Finneil

Subject: Bridge open

Can you advise when the bridge may open so we can come assess damage?
Larry Atkinson—owner
Carpe Diem—7140BW

thanks
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Heather Finnell

From:
Sent:
To:
Subject:

David Speer <speerd@simpler.com>
Sunday, October 9, 2016 2:50 PM
Heather Finnell

Re: Town of Holden Beach Newsletter

Do you have an update on the bridge opening? We came down from Charlotte and are parked, waiting for it to
open. Thank you,

David

120 Sunshine Lane owner

On Oct 9, 2016, at 9:35 AM, J. Alan Holden, Mayor <heather @hbtownhall.com> wrote:

Town of Holden Beach
From the Mayor's Desk

Dear David,
It is Sunday, October 9th at 9:30 a.m.

The curfew is still in place. Everyone is to
remain on your own residence property.

Public places, to include roads, parks and the
beach strand are closed until further notice.

The bridge remains closed.

The Town of Holden Beach strives {o. pravide sur homeowners
andh visitars with tha most clirrant Infiormation pedairing &) our
wowr. I you have any fzedback or sugpestions one oun
comnunicaton  methods, please fesl fras o email
heather@ hbtownhall.cem

Sincerely,
J. Alan Holden
Mayor, Emergency Management Director

Qctober 9, 2016

In This Issue
Hurricane Mafthew

Useful Resources

Website

Join Our Mailing List
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Heather Finnell

From: Carolyn Richardson <crichardson@charlottelatin.org>
Sent: Sunday, October 9, 2016 3:03 PM

To: Heather Finnell

Subject: Please let us leave!

Really? This is insane! Please let us off this island.
Carolyn
Sent from my iPhone
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From:
Sent:
To:

Cc:
Subject:

Is the bridge now

Russ Bell <RBell@LORDBALT.com>
Sunday, October 9, 2016 3:44 PM

Heather Finnell
russellbell2718@comcast.net

ADV: Re: Town of Holden Beach Newsletter

open ?

Sent from my iPhone

On Oct 9, 2016, at 3:16 PM, J. Alan Holden, Mayor <heather @hbtownhall.com> wrote:

Town of Holden Beach

From the Mayor's Desk
x|

Dear Russ,

Due to the sewer system conditions, we are
encouraging those desiring to leave the island
to do so immediately via the most direct
nonstop route to the bridge.

Residents with current entry decals will be
allowed access to their personal residence
only. The curfew is still in effect.

Power remains off with return to service
unknown at this time. Piease conserve water
and sewage services.

The Town of Holdien Beach strives té: provide eur homeewners
and vistars withi the. moest eurrent infbrmaion! peraiRing: to oLr
towsy Iff you have any fsedback er suggesHons on our
communieation  methads,  pleass fesl fem o email
heather@hbtownhalicom

Sincerely,

October 9, 2016

in Tﬁis Issue :
Hurricane Matthew

Useful Resources
Website

o

(= &

Join Our Mailing List
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Heather Finnell

L &

From: Stephanie Burkhart <mobystipe10@hotmail.com>
Sent: Sunday, October 9, 2016 7:16 PM

To: Heather Finnell

Subject: Re: Opening the bridge

Thank you;

[ am getting the updates I was hoping someone there could tell me when the the bridge might open to non

residents. We have been waiting for 2 days now and I understand the power is back to Holden and they were
allowing residents over the bridge. We would like to know if there will be some reassurance that we can finally

get over first thing tomorrow? We would appreciate any insight you might have.

Kind regards,
Stephanie

Sent from my iPhone

On Oct 9, 2016, at 3:21 PM, Heather Finnell <heather @hbtownhall.com> wrote:

Here is the latest update:

Due to the sewer system conditions, we are encouraging those desiring to leave the island to do so
immediately via the most direct nonstop route to the bridge.

Residents with current entry decals will be allowed access to their personal residence only. The curfew is
still in effect.

Power remains off with return to service unknown at this time. Please conserve water and sewage
services.

Heather Fouasll, CMC, NCCMC
Town Clerk

Town of Holden Beach, NC
mailto:hfinnell@hbtownhall.com
telephone: (910) 842-6488
fax:(910) 842-9315

From: Stephanie Burkhart [mailto:mobystipe10@hotmail.com]
Sent: Sunday, October 9, 2016 11:37 AM

To: Heather Finnell <heather@hbtownhall.com>
Subject: Opening the bridge

Good morning Heather,

I am writing to inquire if you all have any idea when the bridge will re open for people to get to
their houses? We have traveled from Ohio to be there for the week and were supposed to check
in yesterday; however, of course circumstances prevented that. We were hoping the bridge
would be opened today as it seems from weather reports that the winds have died down
significantly and it doesn't appear there is any flooding either. I understand there might be some
power outage but I would hope once that is restored, people would then be allowed to cross the
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bridge. Please let me know if you have any update to this situation as I understand wanting to
keep people safe but with the weather having moved out and not significant damage I would
expect we can enter our rental house sometime today at the latest.

I appreciate any information you could provide and thank you.

Stephanie

Get Qutlook for i0S
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Heather Finnel!
m

From: Glenn Samia <gsamia@®ams-software.com>
Sent: Monday, October 10, 2016 3:48 PM

To: Heather Finnell

Subject: RE: Samia - New to HB

Have they let up on the restrictions yet?

From: Heather Finnell [mailto:heather@hbtownhall.com]
Sent: Saturday, October 08, 2016 9:24 AM

To: Glenn Samia

Subject: Re: Samia - New to HB

Mr. Samia,

Sorry, until the current restrictions are removed, the only way to gain access to the island is with the decals.
Communications will be sent once there is a change.

Heather

Sent from my iPhone

On Oct 8, 2016, at 7:02 AM, Glenn Samia <gsamia@ams-software.com> wrote:
Hi Heather,

Since we are new homeowner and have not received our decals, can you let
someone know to let us on the island?

I searched all my mail and I cannot find the water bill. I can bring other
documents that have our name and address on them. our address is 132 Lions
Paw. T am thinking about coming down Sunday to assess any damage to our
house.

Thanks,

Glenn Samia

From: Heather Finnell [mailto:heather@hbtownhall.com]
Sent: Monday, September 12, 2016 12:11 PM

To: 'Glenn Samia’
Subject: RE: Samia - New to HB

Actually, the Town also provides pickup for yard debris part of the year,
61



Here is a link to information on the service:

http://hbtownhall com/solid-waste--recycling.html. The information is

towards the bottom.

Heather Finnell, CMC, NCCMC
Town Clerk

Town of Holden Beach, NC
mailto:hfinnell @ hbtownhall.com
telephone: (910) 842-6488
fax:(910) 8429315

---—-Original Message-----

From: Glenn Samia [mailto:gsamia@ams-software.com]
Sent: Monday, September 12, 2016 11:25 AM

To: Heather Finnell <heather@hbtownhall.com>
Subject: RE: Samia - New to HB

Just and FYLI.. they charged $14 for the yard waste. I'll take the lawn
mower later. They said the lawn mower would be free.

From: Heather Finnell [mailto:heather@hbtownhall.com]
Sent: Monday, September 12, 2016 10:30 AM

To: 'Glenn Samia'

Subject: RE: Samia - New to HB

Glenn,
I am glad it worked out. Let me know if you need anything else.

Heather Finnell, CMC, NCCMC
Town Clerk

Town of Holden Beach, NC
mailto:hfinnell @ hbtownhall.com
telephone: (910) 842-6488
fax:(910) 842-9315

----- Original Message-----

From: Glenn Samia [mailto:gsamia @ ams-software.com]
Sent: Monday, September 12, 2016 8:50 AM

To: Heather Finnell <heather @hbtownhall.com>
Subject: RE: Samia - New to HB

Heather,

Thank you. I called and they said they can take the lawn mower. Also we did

some yard cleanup and they take yard waste also.
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Thanks again,

Glenn

From: Heather Finnell [mailto:heather @hbtownhall.com]
Sent: Thursday, September 08, 2016 11:15 AM

To: 'Glenn Samia’

Subject: RE: Samia - New to HB

Mr. Samia,

The County is hosting a free dump week September 12th - 17th. I would think
you could dispose of it there. You might want to call them at (910) 253-2520
to verify they would accept that.

Congratulations on your new home purchase. Feel free to ask me any
questions. If I do not have the answers, I will direct you to the
appropriate person.

Heather Finnell, CMC, NCCMC
Town Clerk

Town of Holden Beach, NC
mailto:hfinnell @ hbtownhall.com
telephone: (910) 842-6488
fax:(910) 842-9315

----- Original Message-----

From: Glenn Samia [mailto:gsamia@ams-software.com]
Sent: Thursday, September 8, 2016 10:34 AM

To: Heather Finnell <heather@hbtownhall.com>
Subject: Samia - New to HB

Hi Heather,

My family is new to Holden Beach. We just bought a place with another family
on Lions Paw. I might be sending you some questions if you that is okay

with you? Or maybe you can point me in the right direction. Today's
questions is: How do I dispose of a lawn mower? The house we bought came
with a lawn mower that is rusted out and is not in working order.

Thanks and sorry to bother you if you are not the person to ask. Maybe you
can give me a contact person contact about this.

Thanks,

Glenn Samia
919-889-7709
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Heather Finnell
m

From: JIb73149 <jlb73149@aol.com>

Sent: Monday, October 10, 2016 2:47 PM
To: Heather Finnell

Subject: Re: Town of Holden Beach Newsletter

Hello Mayor Holden, when do you think you will let nonresidents back on the island. We have a contractor and
some helpers that we need at our house. Please advise. Thank you very much for being so helpful during this
storm.

mail.mehile.aol.com

On Monday, October 10, 2016, J. Alan Holden, Mayor <heather @hbtownhall.com> wrote:

Town of Holden Beach October 10, 2016
From the Mayor's Desk

In'This issue

Dear Jan, Hurricane Matthew

As a reminder, yard debris pickup resumes thig  Vseful Aesources

Friday, October 14th. Website

Yard debris must be secured in a Ejl
biodegradable bag or bundied in a maximum
length of five feet and 50 pounds in weight. A
total of ten items will be picked up, which could E

include a combination of bundles of brush and =+

limbs meeting the required length and weight Join Our Mailing List
and/ or biodegradable bags with grass

clippings, leaves, etc.

No pickups will be made on vacant lots or
construction sites. Any additional yard debris
that does not comply with these requirements
will not be picked up.

The Town ef Holden Beach strives ta provide alir iDmpawnEers
and' visitors with the most currant information peRaming ta oun
tawn: dF you have any feedback en suggestions on our
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Heather Finnell

63

H

From: Bottenfield <sbhwb@verizon.net>
Sent: Monday, October 10, 2016 1:39 PM
To: Heather Finnell

Subject: Re: Access to My Property

Do you anticipate lifting the restrictions soon?
>0n Oct 10, 2016, at 10:12 AM, Heather Finnell <heather@hbtownhall.com> wrote:
>

> No we do not have any decals at this point.

>

> Heather Finnell, CMC, NCCMC

> Town Clerk

> Town of Holden Beach, NC

> mailto:hfinnell@hbtownhall.com

> telephone: (910) 842-6488

> fax:(910) 842-9315

>

>

> -----0Original Message--—-

> From: Bottenfield [mailto:sbhwb@verizon.net]

> Sent: Monday, October 10, 2016 10:11 AM

> To: Heather Finnell <heather@hbtownhall.com>
> Subject: Re: Access to My Property

>

> Is there a way to obtain the 2016 decal?

>> 0On Oct 10, 2016, at 10:02 AM, Heather Finnell <heather@hbtownhall.com> wrote:
>>

>> Mr. Bottenfield,

>

>> | do apologize, but until the island is open to the public there are no exceptions. You need to have the current decals.
>

>> Heather Finnell, CMC, NCCMC

>> Town Clerk

>> Town of Holden Beach, NC

>> mailto:hfinnell@hbtownhall.com

>> telephone: (910} 842-6488

>> fax:(910) 842-9315

>>

>> -----0riginal Message-----

>> From: Bottenfield [mailto:sbhwb@verizon.net]
>> Sent: Monday, October 10, 2016 9:32 AM

>> To: Heather Finnell <heather@hbtownhall.com>
>> Subject: Access to My Property

>>

>> Alan,

>>

>> | own the house at 119 Marshwalk, and need your help in accessing the island.
-
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Heather Finnell
“

From: Shirley Carver <scarver3@icloud.com>
Sent: Maonday, October 10, 2016 1:30 PM
To: Heather Finnell

Subject:

We live 3 miles from the beach in Supply. When will we be able to go back on the
beach?

Sent from my iPhone

75
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Heather Finnell
“

From: Bill Flandermeyer <bill@flandermeyer.com>
Sent: Monday, October 10, 2016 12:27 PM

To: Heather Finnell

Subject: Opening of the beach

Can you tell us when the beach will be open for non residents? Our place is about a block from Town Hall.
Bill flandermevyer
Thanks

Sent from my iPhone

76
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Heather Finnell

“

From: Warren Clayton <wbclayton@att.net>
Sent: Monday, October 10, 2016 11:34 AM
To: Heather Finnell

Subject: Bridge opening?

Any predictions on when HB might be open to visitors? | have renters driving there from Tennessee right now.
Thanks,
Warren Clayton

Sent from my iPad

”
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Heather Finnell
“

From: debbie kinsey@portcitychurch.org on behalf of Debbie Kinsey <debkinsey@gmail.com>
Sent: Monday, October 10, 2016 10:33 AM

To: Heather Finnell

Subject: Re: Town of Holden Beach Newsletter

how much longer before renters can come on island????

On Mon, Oct 10, 2016 at 8:51 AM, J. Alan Holden, Mayor <heather @hbtownhall.com> wrote:

Town of Holden Beach October 10, 2016

From the Mayor's Desk
x|

In This Issue
Dear Debbie, Hurricane Matthew

The curfew for the Town of Holden Beach has  [®eful Aesources

been lifted, however the bridge is only open to

current re-entry decal holders. Website

The Tewn ol Holder: Berch strives to provide eur homeownears
ane visilofs with' the: mpst current information: pertaining: to: our
town. I vau hawe' amy fesdback or suggsstions op our [x] %
communication.  metheds, pleass fesl frese i amall £

heather@hbtownhaill com Join Our Mailing List

Sincerely,
J. Alan Holden

Mayor, Emergency Management Director.
Town of Holden Beach

Town of Holden Beach, 110 Rothschild Street, Holden Beach, NC 28462

SafeUnsubscribe™ kinseybeachrentals@amail.com

Forward this email | Update Profile | About our service provider
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Heather Finnell

S

From:
Sent:
To:
Subject:

Cynthia Koon <cobermark@hotmail.com>
Monday, October 10, 2016 9:38 AM
Heather Finnell

Re: Town of Holden Beach Newsletter

Hi Heather: Couple of questions please.

Is the town planning on taking care of the trash washed up and lining the street? My street, Dolphin is lined
with hurricane trash. Also, any idea as to when entry without a sticker will be lifted? [ need to get my

handyman to help with some repairs.
Thanks for your time,

Cindy

Sent from Windows Mail

From: heather@hbtownhall.com

Sent: Monday, October 10, 2016 8:51 AM
To: cobermark@hotmail.com

Town of Holden Beach

From the Mayor's Desk
]

Dear Cindy,

The curfew for the Town of Holden Beach has
been lifted, however the bridge is only open to
current re-entry decal holders.

The Townlof Halder Beach strives to probids eur homaownars
andlvisitors with: the most cilrrept infennation pertainingto our
towr. I yeu have any feadback er sigpgesticEs on cun
communicatier  mathods.  please. feel free ' email
heathern@hbtownhall:com

Sincerely,
J. Alan Holden

Mayor, Emergency Management Director
Town of Holden Beach

October 10, 2016

in This Issue
Hurncane Maithew

Useful Hesources

Website

[x]
Join Qur Mailing List
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Heather Finnell
m

From: that's what I'm talking about <redeye3315@gmail.com>
Sent: Monday, October 10, 2016 8:38 AM

To: Heather Finnell

Subject: Holden beach

Hi my name is Ricky my family and I have been planning on coming back to holden I have paid for a place for
a week last August for October 9 until the 16th and I was just wondering when holden will be open for
nonresidents for beach access thank you,the Hunter family

115
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Heather Finnell
L. Ui

From: Eric Boutot <ericboutot@yahoo.com>
Sent: Monday, October 10, 2016 9:11 AM
To: Heather Finneli

Subject: Re: Town of Holden Beach Newsletter
Hi Heather,

Please pass on this request to the mayor and police.

We need to allow roof repair contractors onto the island. My insurance company will not cover future damage,
if I don't act in a reasonable time to cover the roof. Idrove 4 hours yesterday to find the damage, but I didn't
have long enough ladders to fix it myself. My contractor will drive over, as soon as he is allowed.

Thanks for passing this on. I hope everyone in the town hall & police department, personally faired well in the
storm.

Eric
On Monday, October 10. 2016, 7:51 AM, J. Alan Holden, Mayor <heather@hbtownhall.com> wrote:

Town of Holden Beach October 10, 2016

From the Mayor's Desk
x|

In This Issue

Dear Eric, Hurricane Matthew

The curfew for the Town of Holden Beach has Use'u! Resources

been lifted, however the bridge is only open to

current re-entry decal holders. Website

[x]

Ihe Teown of Holden Beach stives o provide eur hommepwrisns
and visitars with the mast currentl infonnation! pedaining to eur
town. i you have any feadback or suggesHons oA olr
communication.  methods.  please  feel fee to  emall

heather@hbtewnhall.cem Join Our Mailing List

Sincerely,
J. Alan Holden

Mayor, Emergency Management Director
Town of Holden Beach
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Heather Finnelt
“

From: jsneliy1 <jsnelly1@aol.com>

Sent: Monday, October 10, 2016 5:45 PM
To: Heather Finnell

Subject: RE: Town of Holden Beach Newsletter

Need insurance agents and Female to come across bridge

Sent from my Verizon 4G LTE smariphone

-------- Original message --------

From: "J. Alan Holden, Mayor" <heather @hbtownhall.com>
Date: 10/10/16 4:06 PM (GMT-05:00)

To: jsnellyl @aol.com

Subject: Town of Holden Beach Newsletter

Town of Holden Beach October 10, 2016

From the Mayor's Desk
%

In This {ssue

Dear Norman, Hurricane Matthew

The Holden Beach Bridge remains open to all  /seful Aesources

vehicles with current re-entry decals. Damage

) Website
assessment continues.
] 43
The status of the State of Emergency will be :
reviewed tomorrow with no changes expected
in the next 24 hours. & i

Join Our Mailing List
Tiie Town oft Holdan Beach sirives th provide our homeoewrsrs
and visitors with, the most carrent informativn pedaining o our
town. if you hava any feedback on suggestions on eur
communicalion metheds, please fesl fme 18 erpail
heather@hbtownhall.com

Sincerely,

46
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Heather Finnell

e " -

From: Anthony Smith <anthony@anthonysmithadvisors.com>
Sent: Manday, October 10, 2016 3:13 PM

To: Heather Finnell

Subject: Please hand deliver this to the Mayor

Attachments; IMG_0866.PG; ATT00001. txt

3:23 pm
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Heather Finneli
“

From: Bottenfield <sbhwb@verizon.net>
Sent: Tuesday, October 11, 2016 8:41 AM
To: Heather Finnell

Subject: Re: Access to My Property

Thank you Heather.

>0n 0Oct 11, 2016, at 8:28 AM, Heather Finnell <heather@hbtownhall.com> wrote:
>

> | hope to have an answer for you this afternoon.
>

> Heather Finneli, CMC, NCCMC

>Town Clerk

> Town of Holden Beach, NC

> mailto:hfinnell@hbtownhall.com

> telephone: (910) 842-6488

> fax:(910) 842-9315

>

>

> -----Originai Message-----

> From: Bottenfield [mailto:sbhwb@verizon.net]
> Sent: Monday, October 10, 2016 1:39 PM

> To: Heather Finnell <heather@hbtownhall.com>
> Subject: Re: Access to My Property

>

> Do you anticipate lifting the restrictions soon?
>> 0n Oct 10, 2016, at 10:12 AM, Heather Finnell <heather@hbtownhall.com> wrote:
>>

>> No we do not have any decals at this point.

>>

>> Heather Finnell, CMC, NCCMC

>> Town Clerk

>> Town of Holden Beach, NC

>> mailto:hfinnell@hbtownhall.com

>> telephone: (910) 842-6488

>> fax:(910) 842-9315

>>

>> From: Bottenfield [mailto:sbhwb@verizon.net]

>> Sent: Monday, October 10, 2016 10:11 AM

>> To: Heather Finnell <heather@hbtownhall.com>

>> Subject: Re: Access to My Property

>>

>> Is there a way to obtain the 2016 decal?

>>> 0n Oct 10, 2016, at 10:02 AM, Heather Finnell <heather@hbtownhall.com> wrote:
D>

>>> Mr. Bottenfield,

>0
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>>> | do apologize, but until the island is open to the public there are no exceptions. You need to have the current
decals.

>5>

>>> Heather Finnell, CMC, NCCMC

>>> Town Clerk

>>> Town of Holden Beach, NC

>>> mailto:hfinnell@hbtownhall.com

>>> telephone: (910) 842-6488

>>> fax:(910) 842-9315

25>

>>> -—--0riginal Message--—-

>>> From: Bottenfield [mailto:sbhwb@verizon.net)

>>> Sent: Monday, October 10, 2016 9:32 AM

>>> To: Heather Finnell <heather@hbtownhall.com>

>>> Subject: Access to My Property

>>>

>>> Alan,

22>

>>> | own the house at 119 Marshwalk, and need your help in accessing the island.

>0

>>> | appreciate your efforts in keeping residents and property safe, and in updating the community on a periodic basis
through the current storm.

>>>

>>> | would like to get to my property to inspect it, but | cannot locate my 2016 vehicle decals. | am however, in
possession of my 2015 decal. Apparently | inadvertently discarded my 2016 decals. My permanent residence is in
Virginia Beach, and | don’t want to embark on a six hour drive unless | know | can get on the island.

22>

>>> | don’t mean to cause undue stress on the town’s emergency management systems, but I'd like to inspect my
property. | have tax records, and other sources of proof of my ownership. Please let me know if there is anything | can
do to access my property today.

>5>

>>> Thanks for all you do,

22>

>>> Scott Bottenfield

>>> cell; 757-647-3873

>

>>

>

>
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Heather Finnell

L~

From: Willard Scribner <wscribner@smbw.com>
Sent: Thursday, October 6, 2016 9:49 PM

To: Heather Finnell

Subject: Re-entry decals

Heather: what is the color of the current re-entry decal? Is it red or yellow? We have both, but they aren't dated.

Thanks, Will

Sent from my iPhone

315
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Heather Finnell
“

From: Willard Scribner <wscribner@smbw.com>
Sent: Friday, October 7, 2016 3:42 PM

To: Heather Finnell

Subject: RE: Re-entry decals

Heather: My son will be coming down to Holden as the storm move out. He has been helping with maintenance of the
house for several years now and has agreed to check on the condition of the house and meet with our contractors to
work through what needs to be done. His vehicle has the yellow sticker — will he be able to get on the island with that
sticker?

Thank you, Will

Willard Scribner, FAIA
Principal + Architecture

smbw

111 Virginia Street. Suite 111
Richmond. VA 23219
804.233.5343 ¢

804.622 2171 d

804 8404503 m

From: Heather Finnell [mailto:heather@hbtownhall.com]
Sent: Thursday, October 06, 2016 10:21 PM

To: Willard Scribner

Subject: Re: Re-entry decais

They are red.
Sent from my iPhone

On Oct 6, 2016, at 9:49 PM, Willard Scribner <wscribner @smbw.com> wrote:

Heather: what is the color of the current re-entry decal? Is it red or yellow? We have both, but
they aren't dated.

Thanks, Will

Sent from my iPhone
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Heather Finnell
“

From: Wiilard Scribner <wscribner@smbw.com>
Sent: Friday, October 7, 2016 4:12 PM

To: Heather Finnell

Subject: RE: Re-entry decals

Thank you Heather.

Willard Scribner, FAIA
Principal + Architecture

smbw

111 Virginia Street. Suite 111
Richmond. VA 23219

804 .233.5343 ¢
804.622.2171 d

804 8404503 m

From: Heather Finnell {mailto:heather@hbtownhall.com]
Sent: Friday, October 07, 2016 4:05 PM

To: Willard Scribner

Subject: RE: Re-entry decals

No, it the island is open to residents only, they need to have the current red sticker.

Heather Fowedd, CMC, NCCMC
Town Clerk

Town of Holden Beach, NC
mailto:hfinnelli@hbtownhall.com
telephone: (910) 842-6488
fax:(910) 842-9315

From: Willard Scribner [mailto:wscribner@smbw.com]
Sent: Friday, October 7, 2016 3:42 PM

To: Heather Finnelf <heather@hbtownhall.com>
Subject: RE: Re-entry decals

Heather: My son will be coming down to Holden as the storm move out. He has been helping with maintenance of the
house for several years now and has agreed to check on the condition of the house and meet with our contractors to
work through what needs to be done. His vehicle has the yellow sticker ~ will he be able to get on the island with that
sticker?

Thank you, Will

Willard Scribner, FAIA
Principai + Architecture

smbw

111 Virginia Street. Suite 111
Richmond, VA 23213

804.233.5343 t
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Heather Finnell
“

From: gsamia2000@aol.com

Sent: Friday, October 7, 2016 5:19 PM

To: Heather Finnell

Subject: Questions involving Stickers for reentry to island
Heather.

We recently purchased a home on Holden Beach. ( Sept 1). My husband called to inquire about stickers for entry during
storms. He was told they were mailed to us with our water bill in the past week. We still have not received them. Our
question is it possibie to use some other documentation to enter the island after the storm has passed.

Thank You

Gina Samia

132 Lions Paw Drive

HB
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Heather Finnell
“

From: Bev Slagle <bbslagle@gmail.com>
Sent: Friday, October 7, 2016-8:30 PM
To: Heather Finnell

Subject: Saturday

When do they expect the storm to hit Holden Beach? From what | understand there will be flooding and | need to have
everything turned off at my beach house downstairs on the first level. Please reply!! Mark Varnum will go turn
everything off but he doesn't have a sticker, so | guess | will have to drive there. Please advise.

Bev Slagle

284
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Heather Finnell
m

From: Jim Searcy <jelsearcyx3@gmail.com>

Sent: Saturday, October 8, 2016 12:03 AM

To: 'Judy Bullard'

Cc: Heather Finnell; Nikki@coastalvacationresorts.com

Subject: RE: Holden Beach - Mandatory Evacuation of Non-Residents
Judy

Some how we missed the reminder to get our 2016 stickers. | have the 2015 sticker. Who can help us at the town office
? Do you have a person’s email? | have tax bills and water bilis for Identification . Has this ever happened in the past?
We boarded up our house on Wed and left the island for Appomattox on Thursday. We are planning to come back when
the island is opened. What do you suggest? Thanks for your help?

lim Searcy

863 Ocean Bivd West

434-660-3074

From: Judy Bullard [mailto:Judy@coastalvacationresorts.com]
Sent: Friday, October 7, 2016 2:57 PM
Subject: Holden Beach - Mandatory Evacuation of Non-Residents

As of 2:00 PM today, the Holden Beach mayor has declared a mandatory evacuation of all nen-residents effective
immediately. Hurricane stickers will be required for re-entry to the island after midnight tonight. You can read the
mayor’s complete statement on the town website at www.hbtownhall.com.

Judy Bullard

Accounting/Office Administrator

Ceastal Vacation Resorts

131 Ocean Boulevard West

Holden Beach, NC 28462

Phone: 910-842-8000

Fax: 910-842-8065

Email: judy@coastalvacationresorts.com
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Heather Finnell
W

From: LITEGEAR@aol.com

Sent: Saturday, October 8, 2016 6:49 AM
To: Heather Finnell

Subject: 108 Salisbury St.

Heather,

My name is Julius Black we just became property owners of the house at 108 Salisbury street.
| was tolled that we were to get the re-enter decals in our first water bill, | have only received two water bills and they were

not in them. This is an issue for me that | will not be able to get back to our property. Please
advise on this. Feel free to give me an call at 910-237-2345.. this is very unjust to new home owners..

Thank you
Julius Black
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Heather Finnell

m

From: Glenn Samia <gsamia@ams-software.com>
Sent: Saturday, October 8, 2016 7:.03 AM

To: Heather Finneil

Subject: RE: Samia - New to HB

Hi Heather,

Since we are new homeowner and have not received our decals, can you let someone know to let us on the island?

I searched all my mail and | cannot find the water bill. | can bring other documents that have our name and address on
them. our address is 132 Lions Paw. | am thinking about coming down Sunday to assess any damage to our house.

Thanks,

Glenn Samia

—----Original Message-----

From: Heather Finnell [mailto:heather@hbtownhall.com]
Sent: Monday, September 12, 2016 12:11 PM

Ta: 'Glenn Samia’

Subject: RE: Samia - New to HB

Actually, the Town also provides pickup for yard debris part of the year.
Here is a link to information on the service:
http://hbtownhall.com/solid-waste--recycling.html. The information is towards the bottom.

Heather Finnell, CMC, NCCMC
Town Clerk

Town of Holden Beach, NC
mailto:hfinnell@hbtownhall.com
telephone: (910) 842-6488
fax:(910) 842-9315

--—--Original Message-----

From: Glenn Samia {mailto:gsamia@ams-software.com]
Sent: Monday, September 12, 2016 11:25 AM

To: Heather Finnell <heather@hbtownhall.com>
Subject: RE: Samia - New to HB

Just and FYI.. they charged $14 for the yard waste. 'll take the lawn mower later. They said the lawn mower would be
free.

-----Original Message-----

2N
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From: Heather Finnell [mailto:heather@hbtownhall.com]
Sent: Monday, September 12, 2016 10:30 AM

To: 'Glenn Samia'

Subject: RE: Samia - New to HB

Glenn,
I'am glad it worked out. Let me know if you need anything else.

Heather Finnell, CMC, NCCMC
Town Clerk

Town of Holden Beach, NC
mailto:hfinnell@hbtownhall.com
telephone: {910) 842-6488
fax:(910) 842-9315

From: Glenn Samia [mailto:gsamia@ams-software.com]
Sent: Monday, September 12, 2016 8:50 AM

To: Heather Finnell <heather@hbtownhall.com>
Subject: RE: Samia - New to HB

Heather,

Thank you. | called and they said they can take the lawn mower. Also we did some yard cleanup and they take yard
waste also.

Thanks again,

Glenn

~—---0riginal Message---—

From: Heather Finnell [mailto:heather@hbtownhall.com)
Sent: Thursday, September D8, 2016 11:15 AM

To: 'Glenn Samia'

Subject: RE: Samia - New to HB

Mr. Samia,

The County is hosting a free dump week September 12th - 17th. | would think you could dispose of it there. You might
want to call them at (910) 253-2520 to verify they would accept that.

Congratulations on your new home purchase. Feel free to ask me any questions. If | do not have the answers, | will direct
you to the appropriate person.

Heather Finnell, CMC, NCCMC
Town Clerk

Town of Holden Beach, NC
mailto:hfinnell@hbtownhall.com
telephone: (910) 842-6488
fax:(910) 842-9315
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----- Original Message-----

From: Glenn Samia [mailto:gsamia@ams-software.com]
Sent: Thursday, September 8, 2016 10:34 AM

To: Heather Finnell <heather@hbtownbhall.com>
Subject: Samia - New to HB

Hi Heather,

My family is new to Holden Beach. We just bought a place with another family on Lions Paw. | might be sending you
some questions if you that is okay with you? Or maybe you can point me in the right direction. Today's

questions is: How do i dispose of a lawn mower? The house we bought came

with a lawn mower that is rusted out and is not in working order.

Thanks and sorry to bother you if you are not the person to ask. Maybe you can give me a contact person contact about
this.

Thanks,

Glenn Samia
919-889-7709
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Heather Finnell
“

From: Cheryl Brown <brown.cheryla@gmail.com>
Sent: Sunday, October 9, 2016 11:06 AM

To: Heather Finnell

Subject: Resident sticker (never arrived) new color??

Good morning,

We never received resident stickers with the auto draft receipt of our water bill for any month this year. Now, I
hear they changed the color from blue to red and we cannot check on our property. We live in Maryland, so we
only get there about 3 weeks per year. I had no idea the color changed until I read a posting.

What can we do now and how do we ensure we got stickers via mail in the future? Last year, we picked up
stickers when we changed the water into my name after settlement.

I am more than a little upset with this current situation.
Thanks

Cheryl Brown
104 Heron Dr
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Heather Finnell

m

From: Cheryl Brown <brown.cheryla@gmail.com>
Sent: Sunday, October 9, 2016 3:30 PM

To: Heather Finnell

Subject: RE: Resident sticker (never arrived) new color??

My envelope has never contained anything other then the auto draft copy of my water bill. Others have posted
the same issue on social media. If it is due to auto draft, I will cancel and mail a check directly.

On Oct 9, 2016 3:24 PM, "Heather Finnell" <heather@hbtownhall.com> wrote:

At this time, you need the current decals. They are not accepting anything else to gain access to the island. Decals are
mailed each year in the water bills. This year they were mailed in February.

FHeather Fronmell, CMC, NCCMC

Town Clerk
Town of Hoiden Beach, NC

mailto:hfinnell@hbtownhall.com

telephone: (910) 842-6488

fax:{910) 842-9315

From: Cheryl Brown [mailto:brown.cheryla@gmail.com]
Sent: Sunday, October 9, 2016 11:06 AM

To: Heather Finnell <heather@hbtownhall.com>
Subject: Resident sticker (never arrived) new color??

Good moming,

We never received resident stickers with the auto draft receipt of our water bill for any month this year. Now, I
hear they changed the color from blue to red and we cannot check on our property. We live in Maryland, so
we only get there about 3 weeks per year. I had no idea the color changed until I read a posting.

What can we do now and how do we ensure we got stickers via mail in the future? Last year, we picked up
stickers when we changed the water into my name after settlement.

I'am more than a little upset with this current situation.
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Heather Finnell
m

From: Kay Brody <kay.brody@gmail.com>
Sent: Sunday, October 9, 2016 3:39 PM
To: Heather Finnell

Subject: Homeowner decals

Dear Heather,

We own the home at 966 OBW. I keep hearing that owner decals will be required to gain access to island. We
have owned for 3 years but have never received decals? What is the procedure for acquiring one?

Thank you.

Kay Brody

919-414-4734.
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Heather Finnell
“

From: Cheryl Brown <brown.cheryla@gmail com>
Sent: Sunday, October 9, 2016 3:40 PM

To: Heather Finnell

Subject: RE: Resident sticker (never arrived) new color??

What about someone with a new vehicle that is a resident? They would be denied access? This policy needs to
be reviewed. Other islands accept photo ID with a tax or water bill.

The fact that T never received stickers is no fault of my own. My taxes were paid and my water bill was auto
draft. It is not like the town was owed for anything.

On Oct 9, 2016 3:24 PM, "Heather Finnell" <heather@ hbtownhall.com> wrote:

At this time, you need the current decals. They are not accepting anything else to gain access to the island. Decals are
mailed each year in the water bills. This year they were mailed in February.

Heatdher Fanmell, CMC, NCCMC

Town Clerk
Town of Holden Beach, NC

maifto:hfinnell@hbtownhall.com

telephone: (910) 842-6488

fax:(910) 842-9315

From: Cheryl Brown [mailto:brown.cheryla@gmail.com)
Sent: Sunday, October 9, 2016 11:06 AM

To: Heather Finnell <heather@hbtownhall.com>
Subject: Resident sticker (never arrived) new color??

Good morning,
We never received resident stickers with the auto draft receipt of our water bill for any month this year. Now, [

hear they changed the color from blue to red and we cannot check on our property. We live in Maryland, so
we only get there about 3 weeks per year. I had no idea the color changed until I read a posting,

172



What can we do now and how do we ensure we got stickers via mail in the future? Last year, we picked up
stickers when we changed the water into my name after settlement.

I am more than a little upset with this current situation.
Thanks

Cheryl Brown
104 Heron Dr
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Heather Finnell

M

From; Cheryl Brown <brown.cheryla@gmail.com>
Sent: Sunday, October 9, 2016 3:48 PM

To: Heather Finnell

Subject: Re: Resident sticker (never arrived) new color??

I never received communication about stickers either. The only communication I get from the town is the auto
draft bill. I have never seen a tax bill either. My mortgage company knows about the tax bill but I have never
gotten anything,

On Oct 9, 2016 3:45 PM, "Heather Finnell" <heather@hbtownhall.com> wrote:
If a homeowner purchases a new vehicle or needs additional ones after the decals are sent out, they must pay
$10 each to obtain additional stickers. Communications were sent out before and after the water bills with the
stickers were sent out advising people to look for the stickers. They were in auto draft bills also. The admin
department hand stuffed each envelope.

On Oct 9, 2016, at 3:40 PM, Chery! Brown <brown.cheryla@ gmail.com> wrote:

What about someone with a new vehicle that is a resident? They would be denied access? This
policy needs to be reviewed. Other islands accept photo ID with a tax or water bill,

The fact that I never received stickers is no fault of my own. My taxes were paid and my water
bill was auto draft. It is not like the town was owed for anything.

On Oct 9, 2016 3:24 PM, "Heather Finnell" <heather @ hbtownhall.com> wrote:

At this time, you need the current decals. They are not accepting anything else to gain access to the
island. Decals are mailed each year in the water bills. This year they were mailed in February.

Heathzr Flanmzll, CMC, NCCMC
Town Clerk
Town of Holden Beach, NC

mailto:hfinneli@hbtownhall.com

telephone: (910) 842-6488

fax:(910) 842-9315
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Heather Finnell
m

From: HDPSTOKES@aol.com

Sent: Sunday, October 9, 2016 5:28 PM
To: Heather Finnell

Subject: Fwd: It

From: HDPSTOKES @aol.com

To: finnheath @att.blackberry.net

Sent: 10/8/2016 4:49:12 P.M. Eastern Daylight Time
Subj: !

HEATHER got a problem !I! my son in law is staying at my house he left the
island because of the storm and i DID NOT REALIZE | NEVER RECD. NEW
STICKERS FOR THE CARS and he is off the island and [ i lSIBEEE HOW
CAN HE GET ONE?? iknow we get them in the water bill and apparently
they never mailed me one and i have been to the beach only once this year
so i was not aware of not having one now we are inajam we have 3 old
stickers on the car and they would NOT LET HIM ON so RON CHAMPION
HAS GONE TO GET HIM | BUILT MY HOUSE 50 YEARS AGO AND WANT MY
SON IN LAW TO GET ON CAN HE GET A STICKER NOW IF HE GETS
SOMEONE TO TAKE HIM UP TO TOWN HALL TO GET ONE???? THANK
gOD THE ISLAND SURVIVED | LOVE THAT PLACE HAVE BEEN GOING
THERE SINCE | WAS A CHILD AND THERE WAS NO BRIDGE JUST A
PONTOON BRIDGE THT HAD TO BE POLED ACROSS THANK YOU SO
MUCH IF YOU WOULD ARRANGE TO GET H!M A STICKER 980-213-5419 IS
SERGE BOISSON'S PHONE # PLEASE LET HIM KNOW (HE HAS AN
ACCENT SINCE HE IS FRENCH) WHAT A MESS BLESS YOU HARRIET
PAYNE HE HAS NO PROOF THAT HE IS THE OWNER BUT HE IS LIVING
THERE AT THiS TIME BLESS YOU
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Heather Finnell
m

From: Cheryl Brown <brown.cheryla@gmail.com>
Sent: Sunday, October 9, 2016 5:32 PM

To: Heather Finnell

Subject: Re: Resident sticker (never arrived) new color??

Do paper tax bills get mailed?

On Oct 9, 2016 5:20 PM, "Heather Finnell" <heather@hbtownhall.com> wrote:
Thanks

Sent from my iPhone

On Oct 9, 2016, at 3:47 PM, Cheryl Brown <brown.cheryla@ gmail.com> wrote:

I never received communication about stickers either. The only communication I get from the

town is the auto draft bill. I have never seen a tax bill either. My mortgage company knows
about the tax bill but I have never gotten anything.

On Oct 9, 2016 3:45 PM, "Heather Finnell" <heather @hbtownhall.com> wrote:
If a homeowner purchases a new vehicle or needs additional ones after the decals are sent out,
they must pay $10 each to obtain additional stickers. Communications were sent out before and
after the water bills with the stickers were sent out advising people to look for the stickers.
They were in auto draft bills also. The admin department hand stuffed each envelope.

On Oct 9, 2016, at 3:40 PM, Cheryl Brown <brown.cheryla® gmail.com> wrote:

What about someone with a new vehicle that is a resident? They would be

denied access? This policy needs to be reviewed. Other islands accept photo
ID with a tax or water bill.

The fact that I never received stickers is no fault of my own. My taxes were

paid and my water bill was auto draft. It is not like the town was owed for
anything.

On Oct 9, 2016 3:24 PM, "Heather Finnell" <heather@ hbtownhall.com> wrote:

At this time, you need the current decals. They are not accepting anything else to
gain access to the island. Decals are mailed each year in the water bills. This year
they were mailed in February.
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Heatagr Finmell, CMC, NCCMC

Town Clerk

Town of Holden Beach, NC

mailto:hfinnell@hbtownhall.com

telephone: {910) 842-6488

fax:(910) 842-9315

From: Cheryl Brown [mailto:brown.cheryla@gmail.com]
Sent: Sunday, October 9, 2016 11:06 AM

Ta: Heather Finnell <heather@hbtownhall.com>
Subject: Resident sticker (never arrived} new color??

Good morning,

We never received resident stickers with the auto draft receipt of our water bill
for any month this year. Now, I hear they changed the color from blue to red
and we cannot check on our property. We live in Maryland, so we only get
there about 3 weeks per year. I had no idea the color changed until I read a
posting.

What can we do now and how do we ensure we got stickers via mail in the
future? Last year, we picked up stickers when we changed the water into my
name after settlement.

I am more than a little upset with this current situation.
Thanks

Cheryl Brown
104 Heron Dr
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Heather Finnell

“

From: Glenn Samia <gsamia@ams-software.com>
Sent: Sunday, October 9, 2016 5:49 PM

To: Heather Finnell

Subject: Re: Samia - New to HB

Hi Heather,

It seems like we are in a special situation in that you mailed the decals but we have not received them. Is there
anyone we can talk to that can give us a decal or that can make an exception for us?

Sincerely,

The Samias and the Shehdans

On Oct 8, 2016, at 9:24 AM, Heather Finnell <heather@hbtownhall.com> wrote:
Mr. Samia,

Sorry, until the current restrictions are removed, the only way to gain access to the island is with
the decals. Communications will be sent once there is a change.

Heather
Sent from my iPhone

On Oct 8, 2016, at 7:02 AM, Glenn Samia <gsamia @ams-sofiware.com> wrote:

Hi Heather,

Since we are new homeowner and have not received our decals, can you let
someone know to let us on the island?

I searched all my mail and I cannot find the water bill. I can bring other
documents that have our name and address on them. our address is 132 Lions
Paw. Tam thinking about coming down Sunday to assess any damage to our
house.

Thanks,

Glenn Samia
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-—--—-Original Message-----

From: Heather Finnell [mailto:heather @hbtownhall.com]
Sent: Monday, September 12, 2016 12:11 PM

To: 'Glenn Samia’'

Subject: RE: Samia - New to HB

Actually, the Town also provides pickup for yard debris part of the year.
Here is a link to information on the service:

http://hbtownhall.com/solid-waste--recycling.html. The information is

towards the bottom.

Heather Finnell, CMC, NCCMC
Town Clerk

Town of Holden Beach, NC
mailto:hfinnell @ hbtownhall.com
telephone: (910) 842-6488
fax:(910) 842-9315

--—-Original Message-----

From: Glenn Samia [mailto:gsamia @ams-software.com]
Sent: Monday, September 12, 2016 11:25 AM

To: Heather Finnell <heather@hbtownhall.com>
Subject: RE: Samia - New to HB

Just and FYL.. they charged $14 for the yard waste. I'll take the lawn
mower later. They said the lawn mower would be free.

-----Original Message-----

From: Heather Finnell [mailto:heather@hbtownhall.com]
Sent: Monday, September 12, 2016 10:30 AM

To: 'Glenn Samia'

Subject: RE: Samia - New to HB

Glenn,
I'am glad it worked out. Let me know if you need anything else.

Heather Finnell, CMC, NCCMC
Town Clerk

Town of Holden Beach, NC
mailto:hfinnell @ hbtownhall.com
telephone: (910) 842-6488
fax:(910) 842-9315

From: Glenn Samia [mailto:gsamia@ams-software.com]
Sent: Monday, September 12, 2016 8:50 AM
To: Heather Finnell <heather@hbtownhall.com>
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Subject: RE: Samia - New to HB
Heather,

Thank you. I called and they said they can take the lawn mower. Also we did
some yard cleanup and they take yard waste also.

Thanks again,

Glenn

From: Heather Finnell [mailto:heather@hbtownhall.com]
Sent: Thursday, September 08, 2016 11:15 AM

To: 'Glenn Samia'

Subject: RE: Samia - New to HB

Mr. Samia,

The County is hosting a free dump week September 12th - 17th. I would think
you could dispose of it there. You might want to call them at (910) 253-2520
to verify they would accept that.

Congratulations on your new home purchase. Feel free to ask me any
questions. If [ do not have the answers, I will direct you to the
appropriate person.

Heather Finnell, CMC, NCCMC
Town Clerk

Town of Holden Beach, NC
mailto:hfinnell @hbtownhall.com
telephone: (910) 842-6488
fax:(910) 842-9315

From: Glenn Samia [mailto:gsamia @ ams-software.com)]
Sent: Thursday, September 8, 2016 10:34 AM

To: Heather Finnell <heather @hbtownhall.com>
Subject: Samia - New to HB

Hi Heather,

My family is new to Holden Beach. We just bought a place with another family
on Lions Paw. I might be sending you some questions if you that is okay

with you? Or maybe you can point me in the right direction. Today's
questions is: How do I dispose of a lawn mower? The house we bought came
with a lawn mower that is rusted out and is not in working order.

Thanks and sorry to bother you if you are not the person to ask. Maybe you
can give me a contact person contact about this.
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Thanks,

Glenn Samia
019-889-7709
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Heather Finnell
m

From: HDPSTOKES®@aol.com

Sent: Sunday, October 9, 2016 7:38 PM
To: Heather Finnell

Subject: Re: !!

CAN HE GET A STICKER WITH MY CONSENT HEATHER???? WHAT CAN|IDO TO
GET MY CAR ON THE ISLAND PLEASE ASK JOHN hOLDEN THIS IS
RIDICULOUS HAVING BEEN GOING THERE FOR

In a message dated 10/9/2016 7:00:24 P.M. Eastern Daylight Time,
heather @hbtownhall.com writes:

Ms. Payne,

Sorry at this time there are no exceptions. You can only access the island with a current decal. As soon as that
changes | will send out a communication. Sorry!

Sent from my iPhone

On Oct 9, 2016, at 5:28 PM, "HDPSTOKES @aol.com” <HDPSTOKES @aol.com> wrote:

From: HDPSTOKES @aol.com

To: finnheath @ att.blackberry.net

Sent: 10/9/2016 4:49:12 P.M. Eastern Daylight Time
Subj: !

HEATHER got a problem !!! my son in law is staying at my
house he left the island because of the storm and i DID NOT
REALIZE | NEVER RECD. NEW STICKERS FOR THE

CARS and he is off the island and i BBEEE HOW CAN
HE GET ONE?? iknow we get them in the water bill and
apparently they never mailed me one and i have been to
the beach only once this year so i was not aware of not
having one now we are in ajam we have 3 old stickers on
the car and they would NOT LET HIM ON so

RON CHAMPION HAS GONE TO GET HIM [ BUILT MY
HOUSE 50 YEARS AGO AND WANT MY SON IN LAW TO
GET ON CAN HE GET A STICKER NOW IF HE GETS
SOMEONE TO TAKE HIM UP TO TOWN HALL TO GET
ONE???? THANK gOD THE ISLAND SURVIVED | LOVE
THAT PLACE HAVE BEEN GOING THERE SINCE | WAS A
CHILD AND THERE WAS NO BRIDGE JUST A PONTOON
BRIDGE THT HAD TO BE POLED ACROSS THANK YOU

139



SO MUCH IF YOU WOULD ARRANGE TO GET HIM A
STICKER 980-213-5419 IS SERGE BOISSON'S PHONE
# PLEASE LET HIM KNOW (HE HAS AN ACCENT SINCE
HE IS FRENCH) WHAT A MESS BLESS YOU HARRIET
PAYNE HE HAS NO PROOF THAT HE IS THE
OWNER BUT HEIS LIVING THERE AT THIS
TIME BLESS YOU
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Heather Finnell
“

From: HDPSTOKES@aol.com

Sent: Sunday, October 9, 2016 7:44 PM
To: Heather Finnell

Subject: Re: !t

Thanks but can they resend the ones i never got in April to the holden beach house 118
etc come to my charlotte address and i never got any stickers Harriet

In a message dated 10/9/2016 7:00:24 P.M. Eastern Daylight Time,
heather @ hbtownhall.com writes:

Ms. Payne,

Sorry at this time there are no exceptions. You can only access the island with a current decal. As soon as that
changes | will send out a communication. Sorry!

Sent from my iPhone

On Oct 9, 2016, at 5:28 PM, "HDPSTOKES @aol.com" <HDPSTOKES @ aol.com> wrote:

From: HDPSTOKES @ aol.com

To: finnheath @att.blackberry.net
Sent: 10/9/2016 4:49:12 P.M. Eastern Daylight Time

Subj: I!

HEATHER got a problem !l! my son in law is staying at my
house he left the island because of the storm and i DID NOT
REALIZE | NEVER RECD. NEW STICKERS FOR THE

CARS and he is off the island and I BISIIGIEE HOW CAN
HE GET ONE?? i know we get them in the water bill and
apparently they never mailed me one and i have been to
the beach only once this year so i was not aware of not
having one now we are ina jam we have 3 old stickers on
the car and they would NOT LET HIM ON so

RON CHAMPION HAS GONE TO GET HIM | BUILT MY
HOUSE 50 YEARS AGO AND WANT MY SON IN LAW TO
GET ON CAN HE GET A STICKER NOW IF HE GETS
SOMEONE TO TAKE HIM UP TO TOWN HALL TO GET
ONE?7?7?? THANK gOD THE ISLAND SURVIVED |LOVE
THAT PLACE HAVE BEEN GOING THERE SINCE | WAS A
CHILD AND THERE WAS NO BRIDGE JUST A PONTOON
BRIDGE THT HAD TO BE POLED ACROSS THANK YOU
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SO MUCH IF YOU WOULD ARRANGE TO GET HIM A
STICKER 980-213-5419 IS SERGE BOISSON'S PHONE
# PLEASE LET HIM KNOW (HE HAS AN ACCENT SINCE
HE IS FRENCH) WHAT A MESS BLESS YOU HARRIET
PAYNE HE HAS NO PROOF THAT HE IS THE

OWNER BUT HE IS LIVING THERE AT THIS

TIME BLESS YOU

138

102



103

Heather Finnell
_

From: Rubish, Barbara <barbara@highandrubish.com>
Sent: Monday, October 10, 2016 8:48 AM

To: Heather Finpell

Subject: Re-entry.

Is that only decals are allowed on ? | have been told my house had no damage and | have friends that were supposed to
be using my house for the week. Can | tell them it's okay to go now?
Thanks for the info!

Barbara

Sent from my iPhone
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Heather Finnell
“

From: Sharon Price <sharon7stiles@aol.com>
Sent: Monday, October 10, 2016 9:16 AM
To: Heather Finnell

Subject: Entry onto island

Good morning Heather,

My name is Sharon Price; my husband and 1 live at 152 Carolina Ave. and have lived there since December 2015. | am
currently in Charlotte taking care of my mother. My husband Don Price has been at the emergency center in Shallotte
since last Friday. He is handicapped. We tried to pick up Decals last Wednesday but you were out at that time. My
husband is at the bridge now but has been allowed on it because he doesn't have a decal. | talked to Margaret in your
office and she said that he could not return home without the decal. Since the emergency center is close now, he will
have to go to a motel which seems totally unfair. His drivers license shows that he is a resident there on the island. Can
you help?

Thank you for getting back with me.

Sincerely,

Sharcn Price

Sent from my iPhone

106



105

Heather Finnell

m

from: Bottenfield <sbhwb@verizon.net>
Sent: Monday, October 10, 2016 9:32 AM
To: Heather Finnell

Subject; Access to My Property

Alan,

| own the house at 119 Marshwalk, and need your help in accessing the island.

I appreciate your efforts in keeping residents and property safe, and in updating the community on a periodic basis
through the current storm.

I would like to get to my property to inspect it, but | cannot locate my 2016 vehicle decals. | am however, in passession
of my 2015 decal. Apparently | inadvertently discarded my 2016 decals. My permanent residence is in Virginia Beach,
and | don’t want to embark on a six hour drive unless I know | can get on the island.

I don’t mean to cause undue stress on the town’s emergency management systems, but I'd like to inspect my property.
I have tax records, and other sources of proof of my ownership. Please let me know if there is anything | can do to
accaess my property today.

Thanks for all you do,

Scott Bottenfield
cell: 757-647-3873
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Heather Finnell
m

From: HDPSTOKES@aol.com

Sent; Monday, October 10, 2016 9:41 AM
To: Heather Finnell

Subject: (no subject)

heat her inever had a reply from you yesterday we need to get my car out of the food
lion parking lot HOW DO WE GET A STICKER FOR MY CAR | HSVE 3 OLD
STICKERS ON THE WINDSHIELD BUT | AS1TOLD YOU | NEVETr received any in my
water bill this year so i was not aware of not having any soooooco WHAT CAN |
DO???7?? THANKS hARRIET
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Heather Finnell
m

From: sharon church <sharonchurch2@yahoo.com>
Sent: Monday, October 10, 2016 10:04 AM

To: Heather Finnell

Subject; red sticker

Hey Heather, | know mother (Harriet Payne} emailed you yesterday about our sticker, apparently we did not get ours in
April in the mail and my husband is living down there, he has left his car at food lion, what can we do to get the red
sticker, the car has three years of stickers on it, can you help us out here, can he come and get one for mothers car?
Thanks, Sharon Boisson

o1
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Heather Finnell

- - oMoV

From: HDPSTOKES®@®aol.com

Sent: Monday, October 10, 2016 10:06 AM
To: Heather Finnell

Subject: Re: (no subject)

WHAT AMESS HAVE YOU GOT ANY IDEA WHEN IT WILL OPEN??? WHERE CAN
WE PARK OUR CAR OFF OF THE BEACH SO IT WILL BE

In a message dated 10/10/2016 10:02:28 A.M. Eastern Daylight Time,
heather @ hbtownhall.com writes:

Harriet,

Sorry, at this point you need to wait until the island is open to the public if you do not have the red decals. We
can’t make any exceptions at this time.

Heatnzr Fuanell, CMC, NCCMC

Town Clerk
Town of Holden Beach, NC

mailto:hfinnell@hbtownhall.com

telephone: (910) 842-6488

fax:(910) 842-9315

From: HDPSTOKES@aol.com [mailto:HDPSTOKES@aol.com)
Sent: Monday, October 10, 2016 9:41 AM

To: Heather Finnell <heather@hbtownhall.com>

Subject: (no subject)

heat her inever had a reply from you yesterday we need to get my car out of the
food lion parking lot HOW DO WE GET A STICKER FOR MY CAR | HSVE 3
OLD STICKERS ON THE WINDSHIELD BUT | AS I TOLD YOU | NEVETr received
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From: Bottenfield <sbhwb@verizon.net>
Sent: Monday, October 10, 2016 10:11 AM
To: Heather Finnell

Subject: Re: Access to My Property

Is there a way to obtain the 2016 decal?

> 0n Oct 10, 2016, at 10:02 AM, Heather Finnell <heather@hbtownhall.com> wrote:

>

> Mr. Bottenfield,

>

> | do apologize, but untii the island is open to the public there are no exceptions. You need to have the current decals.
>

> Heather Finnell, CMC, NCCMC

> Town Clerk

> Town of Holden Beach, NC

> mailto:hfinnell@hbtownhall.com

> telephone: {910) 842-6488

> fax:(910) 842-9315

>

> --—---0riginal Message—---

> From: Bottenfield [mailto:sbhwb@verizon.net]

> Sent: Monday, October 10, 2016 9:32 AM

> To: Heather Finnell <heather@hbtownhall.com>

> Subject: Access to My Property

>

> Alan,

>

> | own the house at 119 Marshwalk, and need your help in accessing the island.

>

> | appreciate your efforts in keeping residents and property safe, and in updating the community on a periodic basis
through the current storm.

>

> | wouid like to get to my property to inspect it, but | cannot locate my 2016 vehicle decals. | am however, in
possession of my 2015 decal. Apparently | inadvertently discarded my 2016 decals. My permanent residence is in
Virginia Beach, and | don’t want to embark on a six hour drive uniess | know | can get on the island.

>

> 1 don’t mean to cause undue stress on the town’s emergency management systems, but I’d like to inspect my
property. | have tax records, and other sources of proof of my ownership. Please let me know if there is anything | can
do to access my property today.

>

> Thanks for all you do,

>

> Scott Bottenfield

> cell: 757-647-3873
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From: HDPSTOKES@aol.com

Sent: Monday, October 10, 2016 10:14 AM
To: Heather Finnell

Subject: Re: {no subject)

THANKS Harriet

In a message dated 10/10/2016 10:13:07 A.M. Eastern Daylight Time,
heather@hbtownhall.com writes:

I have no idea. As soon as | do, | will send out the communication.

FHeather Flnmgll, CMC, NCCMC

Town Clerk
Town of Holden Beach, NC

mailto:hfinnell@hbtownhall.com

telephone: (910) 842-6488

fax:(910) 842-9315

From: HDPSTOKES@aol.com [mailto:HDPSTOKES@aol.com]
Sent: Monday, October 10, 2016 10:06 AM

To: Heather Finnell <heather@hbtownhall.com>

Subject: Re: (no subject)

WHAT AMESS HAVE YOU GOT ANY IDEA WHEN IT WILL OPEN??? WHERE
CAN WE PARK OUR CAR OFF OF THE BEACH SO IT WILL BE

In a message dated 10/10/2016 10:02:28 A.M. Eastern Daylight Time,
heather@hbtownhall.com writes:

| Harriet,
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‘Sorry, at this point you need to wait until the island is open to the public if you do not have the red
decals. We can’t make any exceptions at this time.

Heather Fowneil, CMC, NCCMC
Town Clerk
Town of Holden Beach, NC

mailto:hfinnell@hbtownhall.com

telephone: (910) 842-6488

fax:(910) 842-9315

From: HDPSTOKES@aol.com [mailto:HDPSTOKES@aol.com]
Sent: Monday, October 10, 2016 9:41 AM

To: Heather Finnell <heather@hbtownhall.com=

Subject: {no subject)

heat her inever had a reply from you yesterday we need to get my car out
of the food lion parking lot HOW DO WE GET A STICKER FOR MY CAR |
HSVE 3 OLD STICKERS ON THE WINDSHIELD BUT I AS | TOLD YOU |
NEVEr received any in my water bill this year so i was not aware of not
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Heather Finnell
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From: HDPSTOKES@aol.com

Sent: Monday, October 10, 2016 10:21 AM
To: Heather Finnell

Subject: (no subject)

heather why can't he get someone to take him to the town hall and get a sticker???Harriet
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From: sharon church <sharonchurch2@yahoo.com>
Sent: Monday, October 10, 2016 10:22 AM

To: Heather Finnell

Subject: RE: red sticker

so he will have to leave the car at food lion, when do you think the restrictions will be lifted?

On Mon, 10/10/16, Heather Finnell <heather@hbtownhall.com> wrote:
Subject: RE: red sticker

To: "'sharon church™ <sharanchurch2 @yahoo.com>

Date: Monday, October 10, 2016, 10:12 AM

Ms. Boisson,

| am sorry, there are no

exceptions at this point. You need to have a current decal for entry until the restrictions are lifted.

Heather Finnell, CMC,

NCCMC

Town Clerk

Town of

Holden Beach, NC
mailto:hfinnell@hbtownhall.com
telephone: {910) 842-6488
fax:(910) 842-9315

From: sharon church [mailto:sharonchurch2 @yahoo.com]

Sent: Monday, October 10, 2016 10:04 AM
To: Heather Finnell <heather@hbtownhall.com>
Subject: red sticker

Hey Heather, | know mother (Harriet Payne) emailed you yesterday about our sticker, apparently we did not get ours
in April in the mail and my husband is living down there, he has left his car at food lion, what can we do to get the red
sticker, the car has three years of stickers on it, can you help us out here, can he come and get one for mathers car?

Thanks, Sharon Boisson
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Heather Finnell
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From: sharon church <sharonchurch2@yahoo.com>
Sent: Monday, October 10, 2016 10:39 AM

To: Heather Finnell

Subject: RE: red sticker

| understand that my question is do you have any idea when the restrictions will be lifted.

Mothers upset and 94.

Actually she said in an email she's pissed, | had to laugh, 94 years young :-} | told her yesterday not to write you in all
caps, it was aggressive :-)

On Mon, 10/10/16, Heather Finnell <heather@hbtownhall.com> wrote:

Subject: RE: red sticker
To: "'sharon church" <sharonchurch2@yahoo.com>
Date: Monday, October 10, 2016, 10:31 AM

He cannot drive his
vehicle over the bridge until the restrictions are lifted.

Heather

Finnell, CMC, NCCMC

Town Clerk

Town of Holden Beach, NC
mailto:hfinneli@hbtownhall.com
tetephone: (910) 842-6488
fax:(910) 842-9315

-—-Original Message-----
From: sharon church [mailto:sharonchurch2@yahoo.com)

Sent: Monday, October 10, 2016 10:22 AM
To: Heather Finnell <heather@hbtownhall.com>
Subject: RE: red sticker

50 he will have to leave the car at food lion, when do you think the restrictions will be lifted?

On Mon, 10/10/16, Heather Finnell <heather@hbtownhall.com>
wrote:

Subject: RE: red

sticker

To: "'sharon

church™ <sharonchurch2@yahoo.com>
Date: Monday, October 10, 2016, 10:12 AM

Ms. Boisson,
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| am sorry, there are no
exceptions at this point. You need to have a current decal for entry until the restrictions are lifted.

Heather
Finnell, CMC,
NCCMC
Town
Clerk
Town of
Holden
Beach, NC
mailto:hfinnell@hbtownhall.com
telephone: (910) 842-6488

fax:(910) 842-9315

From: sharon church [mailto:sharonchurch2@yahoo.com}

Sent: Monday, October 10,
2016 10:04 AM

To: Heather Finneil <heather@hbtownhall.com>
Subject: red sticker

Hey Heather, | know mother (Harriet Payne) emailed you yesterday about our sticker, apparently we did not get ours
in April in the mail and my husband is living down there, he has left his car at food lion, what can we do to get the red

sticker, the car has three years of stickers on it, can you help us out here, can he come and get one for mothers car?
Thanks, Sharon

Boisson
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Heather Finnell
L .

From: Sharon Price <sharon7stiles@aol.com>
Sent: Monday, October 10, 2016 10:42 AM
To: Heather Finnell

Subject: Re: Entry onto island

Thank you for your email Heather. As | explained we don't have the decal, you were out on Wednesday when we
attempt to pick one up. We are full-time residents so it's not like we have another place to go. When will the bridge
reopen or is there anyway that somebody with a drivers license showing a Holden Beach address can enter the island
without that decal?

Thank you for getting back with me.

Sincerely Sharon Price

Sent from my iPhone

>0n Oct 10, 2016, at 10:04 AM, Heather Finnell <heather@hbtownhall.com> wrote:
»

> Ms. Price,

>

> | am sorry. There are no exceptions until the island is open to the public. You need a current re-entry decal.
>

> Heather Finnell, CMC, NCCMC

> Town Clerk

> Town of Holden Beach, NC

> mailto:hfinnell@hbtownhall.com

> telephone: (910) 842-6488

> fax:(910) 842-9315

> -----Original Message-—----

> From: Sharon Price [mailto:sharon7stiles@aol.com]

> Sent: Monday, October 10, 2016 9:16 AM

> To: Heather Finnell <heather@hbtownbhall.com>

> Subject: Entry onto island

>

> Good morning Heather,

> My name is Sharon Price; my husband and | live at 152 Carolina Ave. and have lived there since December 2015. | am
currently in Charlotte taking care of my mother. My husband Don Price has been at the emergency center in Shallotte
since last Friday. He is handicapped. We tried to pick up Decals last Wednesday but you were out at that time. My
husband is at the bridge now but has been allowed on it because he doesn't have a decal. | talked to Margaret in your
office and she said that he could not return home without the decal. Since the emergency center is close now, he will
have to go to a motel which seems totally unfair. His drivers license shows that he is a resident there on the island. Can
you help?

> Thank you for getting back with me.

> Sincerely,

> Sharon Price

>

> Sent from my iPhone

>
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Heather Finnell
L . U

From: Ken and Janet Black <kblack004@nc.rr.com>
Sent: Monday, October 10, 2016 2:14 PM

To: Heather Finnell

Subject: Re-entry decals

Hi, we understand you are incredibly busy, but what is a homeowner to do if they are unable to locate their 2016
decals? We have the 2015 decals, but have no recollection of receiving the 2016 decals. We own the house at 882
Ocean Blvd west and have property tax records, various bills, and insurance policies.

Thank you for your hard work during this hectic and busy period, and thanks for any help you can give us regarding
access to the island and our property We were hoping to come this weekend.

Ken and Janet Black

Sent from my iPad
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From: Sharon Price <sharon7stiles@aol.com>
Sent: Maonday, October 10, 2016 3:27 PM
To: Heather Finnell

Subject: Re: Entry onto island

Heather since | cannot find the mayor's email address, online nor could Margaret or Kendra share his email address, and
yours is the only one available, would you please forward this message to the mayor.

Again my name is Sharon Price and | am a full-time resident at 152 Carolina Ave. When | purchased my home and |
opened my water account back in February 2015, | was given decals. They are not the red ones that are needed for me
to get back on the island. | attempted to get decals last Wednesday and they were out. The sheriff took my husband to
the island this morning, he had been at the emergency center in Shallotte; He is handicapped. | need to be there, So |
need to get back on the island. So, are you going to help me?

Respectfully,

Sharon Price

Sent from my iPhone

> 0n Oct 10, 2016, at 11:25 AM, Heather Finnell <heather@hbtownhall.com> wrote:
>

> | do not know when the island will be open to the public. There is no other way to get on the island, except for a
current decal.

>

> Heather Finnell, CMC, NCCMC

>Town Clerk

> Town of Holden Beach, NC

> mailto:hfinnell@hbtownhall.com

> telephone: (910) 842-6488

> fax:(910) 842-9315

> Original Message-—---

> From: Sharon Price [mailto:sharon7stiles@aol.com]

> Sent: Monday, October 10, 2016 10:42 AM

> To: Heather Finnell <heather@hbtownbhall.com>

> Subject: Re: Entry onto island

>

> Thank you for your email Heather. As | explained we don't have the decal, you were out on Wednesday when we
attempt to pick one up. We are full-time residents so it's not like we have another place to go. When will the bridge
reopen or is there anyway that somebody with a drivers license showing a Holden Beach address can enter the island
without that decal?

> Thank you for getting back with me.

> Sincerely Sharon Price

>

> Sent from my iPhone

>

>> On Oct 10, 2016, at 10:04 AM, Heather Finnell <heather@hbtownhall.com> wrote:

>>
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>> Ms. Price,

>>

>> | am sorry. There are no exceptions until the island is open to the public. You need a current re-entry decal.

>>

>> Heather Finnell, CMC, NCCMC

>> Town Clerk

>> Town of Holden Beach, NC

>> mailto:hfinnell@hbtownhall.com

>> telephone: (910) 842-6488

>> fax:(910) 842-9315

>>

>>

>> --—---0riginal Message--—---

>> From: Sharon Price [mailto:sharon7stiles@aol.com]

>> Sent: Monday, October 10, 2016 9:16 AM

>> To: Heather Finnell <heather@hbtownhall.com>

>> Subject: Entry onto island

>>

>> Good morning Heather,

>> My name is Sharon Price; my husband and | live at 152 Carolina Ave. and have lived there since December 2015. | am
currently in Charlotte taking care of my mother. My husband Don Price has been at the emergency center in Shaliotte
since last Friday. He is handicapped. We tried to pick up Decals last Wednesday but you were out at that time. My
husband is at the bridge now but has been allowed on it because he doesn't have a decal. ! talked to Margaret in your
office and she said that he could not return home without the decal. Since the emergency center is close now, he will
have to go to a motel which seems totally unfair. His drivers license shows that he is a resident there on the island. Can
you help?

>> Thank you for getting back with me.

>> Sincerely,

>> Sharon Price

>>

>> Sent from my iPhone

>

>

>
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From: Glenn Samia <gsamia@ams-software.com>
Sent: Monday, October 10, 2016 4:14 PM

To: Heather Finnell

Subject: RE: Samia - New to HB

Okay | appreciate your patience with us | can’t even imagine the number of calls and emails your office is receiving.
This is the correct address of where the decals should arrive?

8605 Stacked Stone Trail
Wake Forest NC 27587

From: Heather Finnell [mailto:heather@hbtownhall.com]
Sent: Monday, October 10, 2016 4:02 PM

To: 'Glenn Samia'

Subject: RE: Samia - New to HB

Here is the latest release:
The Holden Beach Bridge remains open to all vehicles with current re-entry decals. Damage assessment continues.

The status of the State of Emergency wil! be reviewed tomorrow with no changes expected in the next 24 hours.

Heathizr Froueli, CMC, NCCMC
Town Clerk

Town of Holden Beach, NC
mailto:hfinnell@hbtownhall.com
telephone: (910) 842-6488
fax:(910) 842-9315

From: Glenn Samia [mailto:gsamia@ams-software.com]

Sent: Monday, October 10, 2016 3:48 PM
To: Heather Finnell <heather@hbtownhall.com=>
Subject: RE: Samia - New to HB

Have they let up on the restrictions yet?

From: Heather Finnell [mailto;heather@hbtownhall.com)
Sent: Saturday, October 08, 2016 9:24 AM

To: Glenn Samia

Subject: Re: Samia - New to HB

Mr. Samia,
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From: Lori Nicholson <lnicholson1956@gmail.com>
Sent: Monday, October 10, 2016 6:22 PM

Teo: Heather Finnell

Subject: Re: Town of Holden Beach Newsletter

Mr Holden I live full time on the island but was unable to get red sticker.. How am I supposed to get back to my
house. I live at 131 Lions Paw..m

On Oct 10, 2016 11:26 AM, "J. Alan Holden, Mayor" <heather@hbtownhall.com> wrote:

Town of Holden Beach October 10, 2016
From the Mayor's Desk

in This issue

Dear Lori, Hurricane Matthew

As a reminder, yard debris pickup resumes this  8¢ul Resources

Friday, October 14th. Website
Yard debris must be secured in a E
biodegradable bag or bundled in a maximum =
length of five feet and 50 pounds in weight. A
total of ten items will be picked up, which could E
include a combination of bundles of brush and :
limbs meeting the required length and weight Join Our Mailing List
and/ or biodegradable bags with grass

clippings, leaves, etc.

No pickups will be made on vacant lots or
construction sites. Any additional yard debris
that does not comply with these requirements
will not be picked up.

The Town efl Holden Beaeh stives to provids our homeswners
and vigitoss with' the 'most current informatien: pertrining 1o eurn
fuwm. 1 you have. apy faedbagk or suggeshons on ehr
cemmpnication.  methods.  please (8=l frea b smail
hieather@hbtownhall.com:
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From: Janet Black <kblack004@nc.rr.com>
Sent: Tuesday, October 11, 2016 9:45 AM
To: Heather Finnell

Subject: RE: Re-entry decals

Thanks for responding.On Oct 11, 2016 8:27 AM, Heather Finnell <heather@hbtownhall.com> wrote:

>

> Unfartunately, if you do not have your decals, you need to wait until the restriction is lifted to gain access to the island.
We will be making a determination this afternoon. | can't say for sure, but | would say you most likely will be able to
access the island without stickers this weekend.

>

> Heather Finnell, CMC, NCCMC

> Town Clerk

> Town of Holden Beach, NC

> mailto:hfinnell@hbtownhall.com

> telephone: (910} 842-6488

> fax:(910) 842-9315

>

>

> --—--Original Message-----

> From: Ken and Janet Black [mailto:kblack0D4@nc.rr.com]

> Sent: Monday, October 10, 2016 2:14 PM

> To: Heather Finnell <heather@hbtownhall.com>

> Subject: Re-entry decals

>

> Hi, we understand you are incredibly busy, but what is a homeowner to do if they are unable to locate their 2016
decals? We have the 2015 decals, but have no recollection of receiving the 2016 decals. We own the house at 882
Ocean Blvd west and have property tax records, various bills, and insurance policies.

> Thank you for your hard work during this hectic and busy period, and thanks for any help you can give us regarding
access to the island and our property We were hoping to come this weekend.

> Ken and Janet Black

>

> Sent from my iPad

>

>
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From: carenbills <carenbills@belisouth.net>
Sent: Sunday, October 9, 2016 7:40 AM

To: Heather Finnell

Subject: RE: Town of Holden Beach Newsletter
Alan

Any chance we can please get our power turned back on?? The threat is gone it seems and we have no way to
charge cell phones or internet to communicate!!

Thank you!
Caren Bills

Sent from my Verrzon, Sansung Galaxy smarphone

----—-- Original message --------

From: "J. Alan Holden, Mayor" <heather @ hbtownhall.com>
Date: 10/8/16 11:06 AM (GMT-05:00)

To: carenbills @bellsouth.net

Subject: Town of Holden Beach Newsletter

Town of Holden Beach October 8, 2016
From the Mayor's Desk

In This Issuie

Dear Caren, Hurricane Matthew

Useful Resources

It is Saturday morning, October 8th at 10:40
a.m. and we are having wind and rain as

expected. ienstie
(]
Please use the water and sewer systems on a -
limited basis during Matthew. These services
could be curtailed without notice. ok
The Holden Beach Bridge is closed to all Join Qur Mailing List

traffic. This means that emergency services
should not be expected until the bridge is
reopened.
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From:
Sent:
To:
Subject:

Dee Engell <deee@ec.rr.com>
Sunday, October 9, 2016 9:52 AM
Heather Finnell

Re: Town of Holden Beach Newsletter

What about power and when to expect

It's over 13 hours now and others have theirs.

Sent from my iPhone

On Oct 9, 2016, at 9:35 AM, J. Alan Holden, Mayor <heather@hbtownhall.com> wrote:

Town of Holden Beach

From the Mayor's Desk

Dear Dee,
It is Sunday, October 9th at 9:30 a.m.

The curfew is still in place. Everyone is to
remain on your own residence property.

Public places, to include roads, parks and the
beach strand are closed until further notice.

The bridge remains closed.

The Towpiot Holtlen Beach: strivas 1o mrovide ol bamzowners
and| visitars with the mosk currept’ information gertaininy Lo oLr
fawne dF yeu bave any ieedback wp swggesions on o
communlgationn  methpds, please’ fesll free to  ema
heather@hbtownhall.com

Sincerely,
J. Alan Holden

Mayor, Emergency Management Director

October 9, 2016

In This Issue
Hurricane Matthew

Useful Resources
Website

[x] %

oF

Join Our Mailing List
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From:
Sent:
To:
Subject:

Chester Boyd <chesterb8@hotmail.com>
Sunday, October 9, 2016 10:23 AM
Heather Finnell

Re: Town of Holden Beach Newsletter

Is the power on----Please?

From: ). Alan Holden, Mayor <heather@hbtownhall.com>
Sent: Sunday, October 9, 2016 9:35 AM

To: chesterb8@hotmail.com

Subject: Town of Holden Beach Newsletter

Town of Holden Beach

From the Mayor's Desk

Dear chester,

It is Sunday, October 9th at 9:30 a.m.

The curfew is still in place. Everyone is to
remain on your own residence property.

Public places, to include roads, parks and the
beach strand are ciosed until further notice.

The bridge remains closed.

Tive Town of Holden: Beachistnves to pravide ogr Homaownars
and visifars with' thie inost R et information; pedaining (o eur

town: I yau have any feedbach on suggestions) on oCur

communication.  methads,  please  fesil fres it emall
heather@hbtownhall.com

Sincerely,

J. Alan Holden

October 9, 2016

in This Issue
Hurricane Matthew

Useful Resources
Website

{x]

=

B
Join Our Mailing List

218
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Heather Finnell
. _________________________________________________________________________________________

From: Lynn Joseph <Im_joseph@msn.com>
Sent; Sunday, October 9, 2016 12:29 PM
To: Heather Finnell

Subject: Power outage after Matthew

| live at 1032 Tide Ridge, HB. Is there an island wide outage, or is it just my area of residence.? | have no services;
electric, phone internet, etc. FYl 1 am also an ATMC customer.

My name is Lynn Joseph, and if power is not restored today, | will be unable to communicate or receive email notices
since there is no way to charge any devices which includes my cell phone.
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From: Chuck & Gail Ellenbaum <ellenbaumbridge@mac.com>
Sent: Sunday, October 9, 2016 12:30 PM

To: Heather Finnell

Subject: Re: Town of Holden Beach Newsletter

When will electricity be restored?
Chuck Ellenbaum

853 OBW

630-404-1261

Carpe Diem

On Oct 9, 2016, at 9:35 AM, J. Alan Holden, Mayor <heather@hbtownhall.com> wrote:

Town of Holden Beach October 9, 2016

From the Mayor's Desk
]

In This Issue

Dear Charles, Hurricane Matthew

Useful Resources

It is Sunday, October 9th at 9:30 a.m.

The curfew is still in place. Everyone is to Website

remain on your own residence property. 3

Public places, to include roads, parks and the

beach strand are closed until further notice. E

The bridge remains closed. Join Our Mailing List

Tha Town of Hulties Baachisthives toiprmvide our homaswners
andl visitors with! the' most currant intbsmation peraicing t, our
town, ! vou have any fescback on suggsstions on eur
communmicatiopn methnds, please fesl fiee & emad
heather@hbtownhall.eem

Sincerely,

J. Alan Holden
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From: Alvin Humphrey <humpda@comporium.net>
Sent: Sunday, October 9, 2016 7:56 PM

To: Heather Finnell

Subject: Re: Town of Holden Beach Newsletter
Importance: High

Heather, it would be most helpful if we had the detailed information of the power outage so a
decision can be made about discarding foodstuffs left in freezer and refrigerator. Re: area of
outage; total time of outage and any information that is needed to make an informed decision.

Thanks in advance,

Faye and Alvin Humphrey
Cypress Hall
340 Serenity Lane

From: ). Alan Holden, Mayor

Sent: Sunday, October 09, 2016 5:06 PM
To: humpda@comporium.net

Subject: Town of Holden Beach Newsletter

Town of Holden Beach October 9, 2016
From the Mayor's Desk

In This Issue

Dear Alvin, Hurricane Matthew

It appears power has been returned to most of Useful Resources

the island. .
Website
The curfew remains in effect. The bridge is =3
open to residents with decals only. 3
B}
ihe Tewn of Holden Beach staves (o provide aur hemaowners: Join Qur Mailing List
andiwsitors withithe most currest intormation pertaining o elir
thwn W veki have any feedback on suggestions: onl Oup

comimunisation,  mietheds. please  fesl frem b email
heathen@hbtownhallicom
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Heather Finnell
“

From: Alvin Humphrey <humpda@comporium.net>
Sent: Sunday, October 9, 2016 10:32 PM

To: Heather Finnell

Subject: Re: Town of Holden Beach News|etter
Importance: High

| understand that power was restored. | read this earlier on the web. But, my concern, living 4
(four) hours away and unable to return immediately it would be helpful to know the extent
(duration:location of outage) for me to make a decision if | need to hire someone if necessary
to clean out a considerable amount of spoiled food out of my two (2) refrigerators and
freezers. Is this clear and understandable? | thought | presented this clearly in my first E-mail
but obviously not. Is there anyone else | need to contact in the local government that can
answer this very elementary question? Please let me know.

Alvin Humphrey
803-417-7195

From: Heather Finnell
Sent: Sunday, October 09, 2016 8:12 PM

To: Alvin Humphrey
Subject: Re: Town of Holden Beach Newsletter

From what | understand Brunswick Electric has restored service to the island.

Sent from my iPhone

On Oct 9, 2016, at 7:55 PM, Alvin Humphrey <humpda@comporium.net> wrote:

Heather, it would be most helpful if we had the detailed information of the power
outage so a decision can be made about discarding foodstuffs left in freezer and
refrigerator. Re: area of outage; total time of outage and any information that is
needed to make an informed decision.

Thanks in advance,

Faye and Alvin Humphrey
Cypress Hall
340 Serenity Lane

From: J. Alan Holden, Mayor
Sent: Sunday, October 09, 2016 5:06 PM

To: humpda@comporium.net
Subject: Town of Holden Beach Newsletter

128
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Heather Finnell

m

From: Alvin Humphrey <humpda@comporium.net>

Sent: Monday, October 10, 2016 9:24 AM

To: Heather Finnell

Cc: holden@atthebeachnc.com; David Hewett; aroyalbr1@gmail.com; pfreer4@gmail.com;
ckisenhour@atmc.net; fletcherlux@gmail.com; kensueathb@twc.com

Subject: Re: Town of Holden Beach Newsletter

Importance: High

The Town of Holden Beach strives to provide our homeowners and visitors with the most
current information pertaining to our town. If you have any feedback or suggestions on our
communication methods, please feel free to email heather@hbtownhall.com

Sent: Monday, October 10, 2016 7:31 AM

I send this to let you know that | finally got the information that | have been requesting from
Town Hall {to no avail) from a resident of Holden Beach. The power outage on the east end of
the Island began at 8:30 p

mon

Saturday, Oct. 8 until Sunday, Oct. 9 at 3:30 PM

At no time on any of the updates from the Mayor’s Desk was the time mentioned about the
power outage. This probably makes no difference to local inhabitants but, for many of us that
live hundreds of miles away this information is, or could be very important.

Therefore Mr. Mayor, Commissioners and Town manager | request that this feedback be
considered to improve your communication methods in the future.

Respectfully,

Alvin and Faye Humphrey
340 Serenity Lane
Holden Beach

To: Heather Finnell
Cc: holden@atthebeachnc.com ; dhewett@hbtownhall.com ; aroyalbrl@amajl.com ; pfreer4@gmail.com ;

ckisenhour@atme.net ; fletcherlux@gmail.com ; kensueathb@twe.com
Subject: Re: Town of Holden Beach Newsletter
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foodstuffs left in freezer and refrigerator. Re: area of outage; total
time of outage and any information that is needed to make an
informed decision.

Thanks in advance,

Faye and Alvin Humphrey
Cypress Hall
340 Serenity Lane

From: J. Alan Holden, Mayor

Sent: Sunday, October 09, 2016 5:06 PM
To: humpda@comporium.net

Subject: Town of Holden Beach Newsletter

Town of Holden Beach October 9, 2014
From the Mayor's Desk
B
In This Issue
Dear Alvin, Hurri Matthew

It appears power has been returned to most of  Wseful Resaurces

the island.

Website
The curfew remains in effect. The bridge is 3
open to residents with decals only.
=4
The Town effHolden Baach stuves Lo pmvilde our tomeowners Join Our Mailing List

and visitors withi the mest curent’ informetion pertaining to our
town. IF yon have any feedbatk: on sUggestons on ous
communicatian:  methpds.  pleasa:  fesil e i smad
heather@hbiewnhall.com

Sincerely,

J. Alan Holden

Mayor, Emergency Management Director
Town of Holden Beach

o8
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E T ]

Dear Alvin,

Due to the
sewer system
conditions, we
are
encouraging
those desiring
to leave the
island to do so
immediately
via the most
direct nonstop
route to the
bridge.

Residents
with current
entry decals
will be allowed
access to their
personal
residence
only. The
curfew is still
in effect.

No
mention
of when
power
was

Town of Holden Beach, 110 Rothschild Street, Holden Beach, NC 28

SafeUnsubscribe™ humpda@comporium.net
Forward this email | Update Profile | About our service provider
Sent by heather@hbtownhall.com in collaboration with

Try it free today
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turned
off???

Power
remains off
with return to
service
unknown at
this time.
Please
conserve
water and
sewage
services.

Dear Alvin,

It is Sunday,
October 9th at
8:30 a.m.

The curfew is
still in place.
Everyone is o
remain on
your own
residence
property.

Public places,
to include
roads, parks
and the beach
strand are
closed until
further notice.

The bridge
remains
closed.

Dear
Alvin,
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The forecast
of conditions
have indicated
that it may be
a little more
uncomfortable
Saturday and
Sunday. Wind
speeds are
expected to
reach the top
end of the
tropical storm
scale and may
last for twelve
to sixteen
hours. These
high winds
may be
dominate
Saturday and
Sunday. Rain
could yield
over fifteen
inches.

Holden Beach
IS under a
Voluntary
Evacuation for
all except
non-residents.
Non-residents
are under a
Mandatory
Evacuation
order.
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All are
encouraged to
evacuate!

All conditions
are subject to
change which
may result in
the status
change of
evacuation
orders.

After 11:59
p.m. tonight,
the only
vehicles
allowed to re-
enter the town
are required
to have
resident
stickers.
Water bills,
electric bills,
insurance
policies, tax
bills, etc. will
not satisfy the
requirements
for entry.

Currently,
water and
sewer
services will
continue until
further notice.

Please secure
all items
subject to high
winds.
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The streets
are expected
to have high
water tables in
certain
locations.
Slow down
and be
careful! Road
travel is
discouraged.
Mainland
roads are
subject to
closings.

The canals
may go over
the canal lot
sea walls in
some areas.
Owners may
consider
elevating
items sitting
on the
concrete slab
under the
house.

Be sure any
boats on boat
lifts or tied to
docks are
securely tied.
Make sure the
lifts are lifted
as high as
possible.

Updating
emails will
follow as
needed.

103
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Heather Finnell
. _________________________________________________________________________________________________ -

From: Carlton Pittman <rucpitt@gmail.com>
Sent: Monday, October 10, 2016 1:40 PM
To: Heather Finnell

Subject: Re: Town of Holden Beach Newsletter

What about storm debris?
There are huge piles of marsh grass and old lumber that was washed and blown out of the marshes during the
storm in roads, yards and driveways.

Sent from iPhone

On Oct 10, 2016, at 11:26 AM, J. Alan Holden, Mayor <heather @hbtownhall.com> wrote:

Town of Holden Beach October 10, 2016
From the Mayor's Desk

- in This Issue

Dear Carlton, Hurricane Matthew

As a reminder, yard debris pickup resumes this Useful Resources

Friday, October 14th. Waebsite

Yard debris must be secured in a BF!
biodegradable bag or bundled in a maximum
length of five feet and 50 pounds in weight. A
total of ten items will be picked up, which could
include a combination of bundles of brush and

limbs meeting the required length and weight Join Our Mailing List
and/ or biodegradable bags with grass

clippings, leaves, etc.

No pickups will be made on vacant lots or
construction sites. Any additional yard debris
that does not comply with these requirements
will not be picked up.

The Town of Holdén Beach staves i provide our homeswners
and! wsitors with 'the most cureent infhmmation' pedairing {oraur
towm. i you have any fesdbael &n suggestions on aur

71
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Heather Finnell

From: beachmarci@aol.com

Sent: Monday, October 10, 2016 8:52 AM
To: Heather Finnell

Hi Heather,

| know it will be a crazy day for everyone there.

| have had calls from all of our "street" non resident owners, and their common question was
about debris pickup.

Thought maybe a note could be put on town hall home page?

We will clean up our street, and am happy to stack everything at the end of the street,
which already has a broken tree there, IF the town plans to do a street cleanup?

Please advise when you have a minute... thanks very much, and hope you survive the day.

Marci

beachmarci @aol.com

113
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Heather Finnell

From: Ann Gates <ann61@sbcglobal.net>
Sent: Tuesday, October 11, 2016 8.07 AM
To: Heather Finnell

Subject: Debris Pickup

There is a lot of debris on the oceanside of our house that did not come from our house:
wood, shingles etc. Can this be placed at the curb in front of the house for pick up? What
should we do with it?

Thanks you!

Ann Gates

763 OBW

4l
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Heather Finnell
m

From: Larry R <Igreinhart@aol.com>

Sent: Wednesday, October 12, 2016 9:27 AM

To: Alan Holden; Heather Finnell

Ce: aroyalbr1@gmail.com; pfreerd@gmail.com; ckisenhour@atmc.net;
fletcherlux@gmail.com; kensueathb@twc.com

Subject: Town Communications regarding cleanup and waste disposal.

Alan, David

May we have some communications from the town about waste disposal from Hurricane Matthew? Are residents
supposed to deliver bulk waste to the dump or will there be options for pickup?
Thanks.

Larry Reinbart
120 Greensboro St
910-612-6890
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Heather Finnell
.- U

From: Gary <vivngar@aol.com>

Sent: Monday, October 10, 2016 5:43 PM
To: Heather Finnell

Subject: Re: Town of Holden Beach Newsletter

Maybe advise people coming from the High Point area on 74, that the road is flooded by Lumbee river and
impassible. We had to turn back and go home.
Viv Biesecker

Sent from my iPad

On Oct 10, 2016, at 4:06 PM, J. Alan Holden, Mayor <heather@hbtownhall.com> wrote:

Town of Holden Beach October 10, 2016
From the Mayor's Desk

In This Issue

Dear Vivian, Hurricane Matthew

The Holden Beach Bridge remains open to all  Wsefu! Reseurces

vehicles with current re-entry decals. Damage

assessment continues. Website
: = 3
The status of the State of Emergency will be

reviewed tomorrow with no changes expected

in the next 24 hours. E

Join OQur Mailing List

Tha Tewn ofikolden Beach shivas o provitde our Bomanwners
and visitors vath the: mest clirant informafop pertainimg. th oup
towm. A you have any fesmiback cr suggestions on eur
communieabon  methods,  please  f=sf fee to  email
heather@hbtewnhall.com

Sincerely,
J. Alan Holden

Mayor, Emergency Management Director
Town of Holden Beach
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Heather Finnell

L~

From: Shirfey Simmons <ernshir@icloud.com>
Sent: Monday, October 10, 2016 6:36 PM

To: Heather Finnell

Subject: reaching Holden Beach

Are roads open to the west? If so which route can we use to access from Raleigh area?

Shirley Simmons

43
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Heather Finnell
%

From: Shirley & Ernest Simmons <ernshir@embargmail.com>
Sent: Tuesday, October 11, 2016 5:55 PM

To: Heather Finnell

Subject: Thank you

Heather,

We appreciate your answer. We have accessed all road info we can find and guess we will not try right now.
Someone was kind enough to send the drone video which was very helpfull
Shirley

23
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Heather Finnell
m

From: Kathy Parker <oakislandkathy@yahoo.com>
Sent: Friday, October 14, 2016 11:25 AM

To: Heather Finnell

Subject: RE: Travel between ILM and Holden Beach

Many thanks for the ofornztipn. I will pass it along immediately. Kathy Parker

Sent from Yahoo Mail on Android

On Fri, Oct 14, 2016 at 11:16, Heather Finnell
<heather@hbtownhall.com> wrote;

Ms. Parker,

Brunswick County has a road condition map on their website at http://www.brunswickcountync.gov/. I have not heard of
anything from here to Wilmington, but I cannot verify that there are not any problems.

Heather Finnell, CMC, NCCMC
Town Clerk
Town of Holden Beach, NC

mailto:hfinnell @ hbtownhall.com

telephone: (910) 842-6488

fax:(910) 842-9315

From: Kathy Parker [mailto:oakislandkathy @yahoo.com]
Sent: Thursday, October 13, 2016 9:20 PM

To: Heather Finnell <heather@hbtownhall.com>
Subject: Travel between ILM and Holden Beach

Good Evening,

My name is Kathy Parker and I am inquiring on behalf of Joel Ehle about the viability of travel between ILM
and Holden Beach,
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Joel is planning to fly in from TX early next week to check on his mother's place on HB, but he has not been
able to determine from the different websites he has checked if the road is open.

I am hoping that someone in the HB PD might be able to verify if the roads are open.

Any information you could provide would be most helpful.

Thank you,

Kathy Parker

( 770) 330-0964

Sent from Yahoo Mail on Android



Heather Finnell
L T

from:
Sent:
To:
Subject:

JIb73149 <jlb73149@aoi.com>
Thursday, October 6, 2016 10:23 AM
Heather Finnell

Re: Town of Holden Beach Newsletter

Thanks for the update Alan,

mail mohile.acl.com

On Thursday, October 6, 2016, J. Alan Holden, Mayor <heather @ hbtownhall.com> wrote:

Town of Holden Beach
From the Mayor's Desk

Dear Jan,

The Town of Holden Beach is now in a State
of Emergency. The purpose of this is to satisfy
the legal requirements.

A "Voluntary" Evacuation order is now in place.
This means anyone can leave any time, just as
any other day. However, this order indicates a
concern of the potential problems that may be
forthcoming.

Friday and Saturday is expected to have heavy
rains, along with wind. This may spill over into
Sunday.

Tides will be higher than normal and a
potential surge exists on the oceanfront. Surf
conditions will worsen as Hurricane Matthew
approaches.

The Town of Holden Beach sthives o previdaintr bumeaowners
and visitors  with the nest curssnl ivfarmation, paraicing o our
town. i yeu have any. fesdback on suggestions ami our

October 6, 2016

in This Issue
Hurricane Matthew

Useful Resources
Website

-

]

Join Our Mailing List

I
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Heather Finnell
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From:
Sent:
To:
Subject:

wendydickinson@sbcglobal.net
Thursday, October 6, 2016 1:35 PM
Heather Finnell

Re: Town of Holden Beach Newsletter

Praying all stays safe in our favorite little town of Holden Beach!

Wendyi

[x13

“In three words | can sum up everything I've learned about life. It goes on."
Robert Frost

On Thursday, October 6, 2016 9:09 AM, “J. Alan Holden, Mayor" <heather@hbtownhall.com> wrote:

Town of Holden Beach
From the Mayor's Desk

Dear Wendy,

The Town of Holden Beach is now in a State
of Emergency. The purpose of this is to satisfy
the legal requirements.

A "Voluntary" Evacuation order is now in place.
This means anyone can leave any time, just as
any other day. However, this order indicates a
concern of the potential problems that may be
forthcoming.

Friday and Saturday is expected to have heavy
rains, along with wind. This may spill over into
Sunday.

Tides will be higher than normal and a
potential surge exists on the oceanfront. Surf

October 6, 2016

In This issue
Hurricane Matthew

Useful Resources

Website

Bl

=4

Join Qur Mailing List
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Heather Finnell

From:
Sent;:
To:
Subject:

pbohn@columbus.rr.com

Thursday, October 6, 2016 4:17 PM
Heather Finnell

Re; Town of Holden Beach Newsletter

Stay safel You all are in our thoughts and prayers.

From: 1. Alan Holden, Mayor
Sent: Thursday, October 6, 2016 10:09 AM
To: pbohn@columbus.rr.com
Subject: Town of Holden Beach Newsletter

Town of Holden Beach

From the Mayor's Desk

Dear Paul,

The Town of Holden Beach is now in a State
of Emergency. The purpose of this is to satisfy
the legal requirements.

A "Voluntary" Evacuation order is now in place.
This means anyone can leave any time, just as
any other day. However, this order indicates a
concern of the potential problems that may be
forthcoming.

Friday and Saturday is expectied to have heavy
rains, along with wind. This may spill over into
Sunday.

Tides will be higher than normal and a
potential surge exists on the oceanfront. Surf
conditions will worsen as Hurricane Matthew
approaches.

The Town of Heltien Beaeh strives o provida eur homeewners
and visitors with! thie mibst surrent infenmalion pefdaining t aur

October 6, 2016

In This Issue
Hurricane Matthew

Useful Resources
Website

(=] "1j

=]

Join Our Mailing List
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Heather

Finnell
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L ..

From:
Sent:
To:
Subject:

Thanks....

Holden Beach Properties <bchsand@atmc.net>

Thursday, October 6, 2016 6:09 PM
Heather Finnell

Re: SUBSCRIBED: Town of Holden Beach Newsletter

From: ). Alan Holden, Mayor

Sent: Thursday, October 06, 2016 6:00 PM
To: bchsand@atme.net

Subject: SUBSCRIBED: Town of Holden Beach Newsletter

Town of Holden Beach
From the Mayor's Desk

Dear Patricia,

The Voluntary Evacuation is still in place. We
are now under a Tropical Storm Warning.

Tropical storm winds are expected through
Sunday. Rain is expected to start Friday and
increase  throughout the day, with
accumulation up to 15 inches through this
storm period.

Be cautious and continue monitoring all
sources of information.

The Holden Beach Chapel services for
Sunday, October 9, 2016 have been canceled.

Future updates will be communicated as
needed.

The Town: eftHolder Baach stivas thiprevide oun bumsownsrs
and visitars with: tha' most surrent infermation pertaiRing 19 ol
town. I yow Rawe apy isedback sp suggestions om our

October 6, 2016

in This issue
Hurricane Matthew

tseful Resources
Woebsite

5]

]

Join Qur Mailing List
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Heather Finnell

150

From: Ann Gates <anné1@sbcglobal.net>
Sent: Thursday, October 6, 2016 6:40 PM
To: Heather Finnell

Subject: Re: Town of Holden Beach Newsletter

fyi I will send Country Inn and Suites info in a little while.

From: "J. Alan Haolden, Mayor" <heather @ hbtownhall.com>
To: ann61@sbcglobal.net

Sent: Thursday, October 6, 2016 6:00 PM

Subject: Town of Holden Beach Newsletter

Town of Holden Beach October 6, 2016
From the Mayor's Desk

In This issue

Dear Ann, Hurricane Matthew

The Voluntary Evacuation is still in place. We  Useful Resources

are now under a Tropical Storm Warning. ,
Website

X ¢

Tropical storm winds are expected through
Sunday. Rain is expected to start Friday and
increase  throughout the day, with
accumulation up to 15 inches through this =k
storm period. 3

Join Our Mailing List
Be cautious and continue monitoring all

sources of information.

The Holden Beach Chapel services for
Sunday, October 9, 2016 have been canceled.

Future updates will be communicated as ~
needed.

The Towns ef Hokler Beash stives W previde our homeowners
and visitars, wiihi the mast ctirrent igformation pertaipng to ot
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Heather Finnell
.

From:
Sent:
To:
Subject:

savesyoull1@aol.com

Thursday, October 6, 2016 6:54 PM
Heather Finnell

Re: Town of Holden Beach Newsletter

Praying for safety for all!
Sent via BlackBerry by AT&T

From: "J. Alan Holden, Mayor" <heather@hbtownhall.com>
Date: Thu, 6 Oct 2016 18:00:08 -0400 (EDT)

To: <savesyoul ]l @aol.com>

ReplyTo: heather@hbtownhall.com

Subject: Town of Holden Beach Newsletter

Town of Holden Beach

From the Mayor's Desk

Dear Diana,

The Voluntary Evacuation is still in place. We
are now under a Tropical Storm Warning.

Tropical storm winds are expected through
Sunday. Rain is expected to start Friday and
increase  throughout the day, with
accumulation up to 15 inches through this
storm period.

Be cautious and continue monitoring ali
sources of information.

The Holden Beach Chapel services for
Sunday, October 9, 2016 have been canceled.

Future updates will be communicated as
needed.

October 6, 2016

in This Issue
Hurnicane Matthew

Useful Resources
Website

Ef

[x]
Join Our Mailing List
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Heather Finnell
“

From:
Sent:
To:
Subject:

Mary Carrington <marycarrington06@gmail.com>
Thursday, October 6, 2016 7:26 PM

Heather Finnell

Re: Town of Holden Beach Newsletter

Thank you so much for the wonderful updates! Mind relieving!

Sent from my iPhone

On Oct 6, 2016, at 6:00 PM, J. Alan Holden, Mayor <heather@hbtownhall.com> wrote:

Town of Holden Beach
From the Mayor's Desk

Dear Mary,

The Voluntary Evacuation is still in place. We
are now under a Tropical Storm Warning.

Tropical storm winds are expected through
Sunday. Rain is expected to start Friday and
increase  throughout the day, with
accumulation up to 15 inches through this
storm period.

Be cautious and continue monitoring all
sources of information.

The Holden Beach Chapel services for
Sunday, October 9, 2016 have been canceled.

Future updates wiill be communicated as
needed.

The Town of Helllen Beaciy strives o previs olir Bomenynars
and/visltors with e mast current infermafion peraining tol oun

fwn: i youl have any fesdback eor suggestiens on aur

October 6, 2016

In This Issue
Hurricane Malt

Useful Resources
Website

Ef

E}

Join Qur Mailing List
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Heather Finnell
m

From: Larry R <Igreinhart@aol.com>

Sent: Friday, October 7, 2016 11:46 AM

To: Heather Finnell

Subject: Re: Town of Holden Beach Newsletter
Hi Heather

It's not totally accurate to say "no change in the storm impact” since we got hurricane warning at 1 lam, There
may not be a substantial change, but the hurricane warning should be acknowledged.

Thanks

Larry Reinhart

On Oct 7, 2016, at 11:36 AM, J. Alan Holden, Mayor <heather@hbtownhall.com> wrote:

Town of Holden Beach October 7, 2016
From the Mayor's Desk

In This Issue

Dear Larry, Hurricane Malthew

There is no change in the storm impact from  Useful Hesources

Hurricane Matthew for Holden Beach. Winds
are still expected to be less than hurricane
speed through the event. However, heavy rain B’
is predicted to exceed twelve inches. :

Website

If anyone plans to evacuate, they should ¥ :
consider going ahead and doing it. Once the :
heavy rains begin major roads may be closed Join Qur Mailing List
or blocked.

If there are any changes, another notice will be
sent immediately. Otherwise, the next email is
scheduled for approximately 6:00 p.m.

The Townaf Hoidsn Beach stives to pravidsieut homeowners
and visitars with Ele most ctisreht Informatizr périaining te aiir
towm: i yeu have any fesdback on suggestlens ek our
communication.  methods, please. fesli tes o emall
heather@hbtownhall.cem
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Heather Finnell
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From:
Sent:
To:
Subject:

Lillian O'Connor <lillian@cmimeetings.com>
Friday, October 7, 2016 12:14 PM

Heather Finnell

ADV: Re: Town of Holden Beach Newsletter

Thank you so much for all of the updates. Much appreciated. Especially since I am 600 miles away!

Best to all,
Lillian O'Connor

Sent from my iPad

On Oct 7, 2016, at 11:36 AM, J. Alan Holden, Mayor <heather@hblownhall.com> wrote:

Town of Holden Beach

From the Mayor's Desk

Dear Lillian,

There is no change in the storm impact from
Hurricane Matthew for Holden Beach. Winds
are still expected to be less than hurricane
speed through the event. However, heavy rain
is predicted to exceed twelve inches.

If anyone plans to evacuate, they should
consider going ahead and doing it. Once the
heavy rains begin major roads may be closed
or blocked.

If there are any changes, another notice will be
sent immediately. Otherwise, the next email is
scheduled for approximately 6:00 p.m.

The Town of Helden Beaeh sthves o provide our homsowners
ard visitons: with: tite' giest clmert’ information peraining to ol
towm. f you have' any feedback ar suggestions eonl out
cemmymication  methads, pleasa feel fee i emad
figather@ hbtownhall.com

October 7, 2016

In This Issue

Hurricane Matthew

Useful Resources
Website

oF

(X%

Join Qur Mailing List
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Heather Finnell

From: Holden Beach Properties <bchsand@atmc.net>
Sent: Friday, October 7, 2016 2:30 PM

To: Heather Finnell

Subject: Re: SUBSCRIBED: Town of Holden Beach Newsletter
Many Thanks 1!

From: ). Alan Holden, Mavor

Sent: Friday,

October 07, 2016 2:10 PM

To: bchsand@atme.net
Subject: SUBSCRIBED: Town of Holden Beach Newsletter

Town of Holden Beach

From the Mayor's Desk

Dear Patricia,

As of 2:00 p.m., Friday, October 7, 2016
current conditions and expectations remain the
same.

Rain and wind will begin to increase tonight
and continue for an extended period of time.

| have issued a mandatory evacuation for non-
residents effective immediately. The Voluntary
Evacuation is still in effect for all others.

An email will be sent if any major changes are
anticipated.

Stickers are mandatory for re-entry after
midnight tonight.

The Town of. Hollen Beach sifives to: provide, eur homzowners
and visiies with the most cupsntinfarmaton pedainieg ioiour
towp If vou Rave amy fesdbash or suggestions o Bl
cemmincation:  msthods, fleaser feal free  fo emal
heather@hbtewnhallicom

October 7, 2016

In This Issue
Hurricane Matthew

Useful Resources
Website

[ :

2]

Join Qur Mailing List
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Heather Finnell
L______________________________________________________________________________________________________ . ]

From:
Sent:
To:
Subject:

Thank you so much for all your updates. You don't know how at ease this makes us feel. We have an awesome

emccracken <emccracken@carolina.rr.com>
Fnday, October 7, 2016 3:.00 PM

Heather Finnell

RE: Town of Holden Beach Newsletter

group of people all over Holden Beach. Again Thank You!

sent from my Verizon, Samsung Galaxy smartphone

-------- Original message --------

From: "J. Alan Holden, Mayor" <heather@hbtownhali.com>
Date: 10/7/16 2:10 PM (GMT-05:00)

To: emccracken@carolina.rr.com

Subject: Town of Holden Beach Newsletter

Town of Holden Beach
From the Mayor's Desk

Dear Dennis & Evelyn,

As of 2:00 p.m., Friday, October 7, 2016
current conditions and expectations remain the
same.

Rain and wind will begin to increase tonight
and continue for an extended period of time.

| have issued a mandatory evacuation for non-
residents effective immediately. The Voluntary
Evacuation is still in effect for all others.

An email will be sent if any major changes are
anticipated.

Stickers are mandatory for re-entry after
midnight tonight.

October 7, 2016

Isi This Issue
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From:
Sent:
To:
Subject:

Al Hicks <AlfredHic@msn.com>
Friday, October 7, 2016 4:12 PM
Heather Finnell

Re: Town of Holden Beach Newsletter

Thanks for informative update!!!

Sent from my iPhone

On Oct 7, 2016, at 11:36 AM, J. Alan Holden, Mayor <heather@hbtownhall.com> wrote:

Town of Holden Beach
From the Mayor's Desk

Dear Alfred,

There is no change in the storm impact from
Hurricane Matthew for Holden Beach. Winds
are still expected to be less than hurricane
speed through the event. However, heavy rain
is predicted to exceed twelve inches.

If anyone plans to evacuate, they should
consider going ahead and doing it. Once the
heavy rains begin major roads may be closed
or blocked.

If there are any changes, another notice will be
sent immediately. Otherwise, the next email is
scheduled for approximately 6:00 p.m.

Tihe Town of Hisfdsn Beagh stives {ol provideiour homebwiears
and! visiters with the most current infarmation peraining o/ elir
fowp. I yol have any feedback or suggestiens en oeur
eommunication  mathods,  pleass  feel  iee W amall
heather@hbtewnhalllcom

Sincerely,

October 7, 2016
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Heather Finnell

From: Dave Broome <davebroome41@gmail.com>
Sent: Friday, October 7, 2016 7:20 PM

To: Heather Finnell

Subject: Re: Town of Holden Beach Newsletter

Thanks to all who help put together these notes and get the word out. Well done!

Dave

On Oct 7, 2016, at 6:51 PM, J. Alan Holden, Mayor <hcather@hbtownhall.com> wrote:

Town of Holden Beach October 7, 2016
From the Mayor's Desk

In This Issue

Dear David, Hurricane Matthew

The forecast of conditions have indicated that Usei Resources

it may be a little more uncomfortable Saturday
and Sunday. Wind speeds are expected to
reach the top end of the tropical storm scale E
and may last for twelve to sixteen hours. These =
high winds may be dominate Saturday and

Website

Sunday. Rain could yield over fifteen inches. BE.
Holden Beach is under a Voluntary Evacuation doin Our Mailing List

for all except non-residents. Non-residents are
under a Mandatory Evacuation order.

All are encouraged to evacuate!
Ali conditions are subject to change which may
result in the status change of evacuation

orders.

After 11:59 p.m. tonight, the only vehicles
allowed to re-enter the town are required to
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Heather Finnell
L

From: Julie <whitejann@gmail.com>

Sent: Friday, October 7, 2016 7:29 PM

To: Heather Finnell

Subject: Re: Town of Holden Beach Newsletter

Thank you Mayor for the updates!

Julie
Sent from my iPhone

On Oct 7, 2016, at 6:51 PM, J. Alan Holden, Mayor <heather@hbtownhalll.com> wrote:

Town of Holden Beach October 7, 2016
From the Mayor's Desk

In This Issue

Dear Julie, Hurricane Matthew

The forecast of conditions have indicated that |s€™! Resources

it may be a little more uncomfortable Saturday
and Sunday. Wind speeds are expected to
reach the top end of the tropical storm scale BE
and may last for twelve to sixteen hours. These :
high winds may be dominate Saturday and
Sunday. Rain could yield over fifteen inches. B

Website

Holden Beach is under a Voluntary Evacuation Join Our Mailing List
for all except non-residents. Non-residents are
under a Mandatory Evacuation order.

All are encouraged to evacuate!

All conditions are subject to change which may
result in the status change of evacuation
orders.

After 11:59 p.m. tonight, the only vehicles
allowed to re-enter the town are required to
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From:
Sent:
To:
Subject:

Karen Broome <nanniechick@hotmail.com>
Friday, October 7, 2016 8:24 PM

Heather Finnell

Re: Town of Holden Beach Newsletter

Thank you so much for keeping us updated.

Sent from my iPhone

On Oct 7, 2016, at 6:51 PM, J. Alan Holden, Mayor <heather@hbtownhall.com> wrote:

Town of Holden Beach
From the Mayor's Desk

Dear Karen,

The forecast of conditions have indicated that
it may be a little more uncomfortable Saturday
and Sunday. Wind speeds are expected to
reach the top end of the tropical storm scale
and may last for twelve to sixteen hours. These
high winds may be dominate Saturday and
Sunday. Rain could yield over fifteen inches.

Holden Beach is under a Voluntary Evacuation
for all except non-residents. Non-residents are
under a Mandatory Evacuation order.

All are encouraged to evacuate!

All conditions are subject to change which may
result in the status change of evacuation
orders.

After 11:59 p.m. tonight, the only vehicles
allowed to re-enter the town are required to
have resident stickers. Water bills, electric

October 7, 2016
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Heather Finnell
“

From: Bev Slagle <bbslagle@gmail.com>
Sent: Friday, October 7, 2016 8:54 PM
To: Heather Finnell

Subject: Re: Saturday

And why does our mayor not have his own email address. | work for a North Carolina Representative (John Szoka, 45th
District - Cumberland Co.) and he gives his cell phone and email address.

Bev Slagle

>0n 0Oct 7, 2016, at 8:29 PM, Bev Slagle <bbslagle @gmail.com> wrote:

>

> When do they expect the storm to hit Holden Beach? From what | understand there will be flooding and | need to have
everything turned off at my beach house downstairs on the first level. Please reply!! Mark Varnum will go turn
everything off but he doesn't have a sticker, so | guess | will have to drive there. Please advise.

>

> Bev Slagle
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Heather Finnell

From: Ken Hurley <chief@eastwhitelandfire.org>
Sent: Friday, October 7, 2016 10:07 PM

To: Heather Finnell

Subject: Assistance

Hello,

I am a long time visitor of Holden Beach, every year for the past 17 years at 1295 Ocean Blvd West. | am also the Fire
Chief of the a combination career/volunteer fire department, the East Whiteland Fire Department in Malvern,
Pennsylvania. First, | hope that all are doing as well as expected with the hurricane. | would also like to offer any
assistance that may be required to the town and emergency services with search/rescue operations and/or assessment
operations. We have a variety of apparatus including an Argo amphibious equipped for fire and/or emergency medical
services and | have the manpower to help.

Holden Beach is considered my second home town and | just wanted to offer any assistance possible in case it would be
needed.

Ken Hurley

Fire Chief

East Whitleland Fire Company
205 Conestoga Road

Malvern, PA 19355

Cell: 610.209.5630
Chief@eastwhitelandfire.org
Web: www.eastwhitelandfire.org
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from:
Sent:
To:
Subject:

Still tuned in!

Al Hicks <AlfredHic@msn.com>
Friday, October 7, 2016 10:26 PM
Heather Finnell

Re: Town of Holden Beach Newsletter

Sent from my iPhone

On Oct 7, 2016, at 6:51 PM, J. Alan Holden, Mayor <heather@hbtownhall.com> wrote:

Town of Holden Beach
From the Mayor's Desk

Dear Alfred,

The forecast of conditions have indicated that
it may be a little more uncomfortable Saturday
and Sunday. Wind speeds are expected to
reach the top end of the tropical storm scale
and may last for twelve to sixteen hours. These
high winds may be dominate Saturday and
Sunday. Rain could yield over fifteen inches.

Holden Beach is under a Voluntary Evacuation
for all except non-residents. Non-residents are
under a Mandatory Evacuation order.

All are encouraged to evacuate!

All conditions are subject to change which may
result in the status change of evacuation
orders.

After 11:59 p.m. tonight, the only vehicles
allowed to re-enter the town are required to
have resident stickers. Water bills, electric

October 7, 2016
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Heather Finnell

From: Bev Slagle <bbslagle@gmail.com>
Sent: Friday, October 7, 2016 10:36 PM
To: Heather Finnell

Subject: Re: Saturday

There is no inconvenience since | am a property owner. Thank you for your response it is much appreciated.
Bev Slagle

> 0n Oct 7, 2016, at 9:49 PM, Heather Finnell <heather@hbtownhall.com> wrote:

-

> Ms, Slagle,

>

> The rain should begin tonight. There is supposed to be heavy rain and wind tomorrow through Sunday. Since there is a
mandatory evacuation for non-residents, you do need to have a current resident decal to get through the police
barricade onto the island after 11:59 p.m. tonight.

>

> Sorry for the inconvenience, but this is the course of action deemed most appropriate for the impending weather.
>

> Mayor Holden does have his own email address. It is holden@atthebeachnc.com. | am not sure how fast he will be
able to respond to emails, as many people are reaching out to him during this storm.

>

>

> Heather Finnell, CMC, NCCMC

> Town Clerk

> Town of Holden Beach, NC

> mailto:hfinnell@hbtownhall.com

> telephone: (910) 842-6488

> fax:(910) 842-9315

>

> -----Original Message---—-

> From: Bev Slagle [mailto:bbslagle @gmail.com])

> Sent: Friday, Cctober 7, 2016 8:54 PM

> To: Heather Finnell <heather@hbtownhall.com>

> Subject; Re: Saturday

>

> And why does our mayor not have his own email address. | work for a North Carolina Representative (John Szoka, 45th
District - Cumberland Co.) and he gives his cell phone and email address.

>

> Bev Slagle

>

>>0n Oct 7, 2016, at 8:29 PM, Bev Slagle <bbslagle@gmail.com> wrote:

>

>> When do they expect the storm to hit Holden Beach? From what | understand there will be flooding and I need to
have everything turned off at my beach house downstairs on the first level. Please reply!! Mark Varnum will go turn
everything off but he doesn't have a sticker, so | guess | will have to drive there. Please advise.

>>

>> Bev Slagle
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From:
Sent:
To:
Subject:

Thanks.

Al Hicks <AlfredHic@msn.com>
Saturday, October 8, 2016 11:18 AM
Heather Finnell

Re: Town of Holden Beach Newsletter

Sent from my iPhone

On Oct 8, 2016, at 11:06 AM, J. Alan Holden, Mayor <heather@hbtownhall.com> wrote:

Town of Holden Beach
From the Mayor's Desk

Dear Alfred,

It is Saturday morning, October 8th at 10:40
a.m. and we are having wind and rain as
expected.

Please use the water and sewer systems on a
limited basis during Matthew. These services
couid be curtailed without notice.

The Holden Beach Bridge is closed to all
traffic. This means that emergency services
should not be expected until the bridge is
reopened.

All public properties including parks, roads and
the beach strand are hereby closed. All people
on Holden Beach shall remain on their
premises inside their dwellings. Only in the
event of an onsite emergency should anyone
vacate their premises.

Canals may overflow and possibly cover some
streets. Portions of Ocean Boulevard may

October 8, 2016
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From:
Sent:
To:
Subject:

Lillian O'Connor <lillian@cmimeetings.com>
Saturday, October 8, 2016 11:29 AM
Heather Finnell

ADV: Re: Town of Holden Beach Newsletter

Many thanks!!! We can only pray nowkidbidsi64613

Sent from my iPad

On Oct 8, 2016, at 11:06 AM, J. Alan Holden, Mayor <hcather@hbtownhall.com> wrote:

Town of Holden Beach

From the Mayor's Desk

Dear Lillian,

It is Saturday morning, October 8th at 10:40
a.m. and we are having wind and rain as
expected.

Please use the water and sewer systems on a
limited basis during Matthew. These services
could be curtailed without notice.

The Holden Beach Bridge is closed to all
traffic. This means that emergency services
should not be expected until the bridge is
reopened.

Ali public properties including parks, roads and
the beach strand are hereby closed. All people
on Holden Beach shall remain on their
premises inside their dwellings. Only in the
event of an onsite emergency should anyone
vacate their premises.

Canals may overflow and possibly cover some
streets. Portions of Ocean Boulevard may

October 8, 2016

In This Issue
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from:
Sent:
To:
Subject:

Thank you

Delores White <white3962@yahoo.com>
Sunday, October 9, 2016 9:18 PM
Heather Finnell

Re: Town of Holden Beach Newsletter

Sent from my iPhone

On Oct 9, 2016, at 5:06 PM, J. Alan Holden, Mayor <heather@hbtownhall.com> wrote:

Town of Holden Beach

From the Mayor's Desk

Dear Delores,

it appears power has been returned to most of
the island.

The curfew remains in effect. The bridge is
open to residents with decals only.

dihe Tewn of Halden Beach strives, & prowds our, homaowvnears
and visitors with the mast cirent informalibn pertainingito our
town. |F you Bave any fesflbrck e suggestions eh oun
corninupication  methods;  plebaes fEel free @ el
heathen@ hbtownhall.com

Sincerely,
J. Alan Holden

Mayor, Emergency Management Director
Town of Holden Beach

October 9, 2016
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From:
Sent:
To:
Subject:

Good morning,

Dorothy Senay <dsenay@carolina.rr.com>
Sunday, October 9, 2016 9:22 AM

Heather Finnell

Re: Town of Holden Beach Newsletter

Will we be getting any updates today?

Dorothy Senay

Sent from my iPhone

On Oct 7, 2016, at 6:51 PM, J. Alan Holden, Mayor <heather@hbtownhall.com> wrote:

Town of Holden Beach
From the Mayor's Desk

Dear Dorothy,

The forecast of conditions have indicated that
it may be a little more uncomfortable Saturday
and Sunday. Wind speeds are expected to
reach the top end of the tropical storm scale
and may last for twelve to sixteen hours. These
high winds may be dominate Saturday and
Sunday. Rain could yield over fifteen inches.

Holden Beach is under a Voluntary Evacuation
for all except non-residents. Non-residents are
under a Mandatory Evacuation order.

All are encouraged to evacuate!
All conditions are subject to change which may

result in the status change of evacuation
orders.

October 7, 2016
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From:
Sent:
To:
Subject:

Delores White <white3962@yahoo.com>
Sunday, October 9, 2016 9:37 AM
Heather Finnell

Re: Town of Holden Beach Newsletter

Thanks for the updates

Sent from my iPhone

On Oct 9, 2016, at 9:35 AM, J. Alan Holden, Mayor <heather @hbtownhall.com> wrote:

Town of Holden Beach

From the Mayor's Desk

Dear Delores,
It is Sunday, October 9th at 9:30 a.m.

The curfew is still in place. Everyone is to
remain on your own residence property.

Public places, to include roads, parks and the
beach strand are closed until further notice.

The bridge remains closed.

The Town of Helder Beath siwees to provide cur hemeownars
and visitbrs with the mest curment infarmation peftaining o our,
lewn. M you hkave any feetbark oer suggestons on olir
comminicaton  mathods,  please fzsl fras o emall
heathern@hbtownhall.com

Sincerely,
J. Alan Holden

Mayor, Emergency Management Director
Town of Holden Beach

October 9, 2016
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From: carenbills <carenbills@bellsouth.net>
Sent: Sunday, October 8, 2016 9:59 AM

To: Heather Finnell

Subject: Re: Town of Holden Beach Newsletter

Thanks Heather just wasnt sure...know there is lots of flooding and mess.

Sent from my Verizon, Samsang Galasy smartphone

-------- Original message --------

From: Heather Finnell <heather @ hbtownhall.com>
Date: 10/9/16 8:00 AM (GMT-05:00)

To: carenbills <carenbills @bellsouth.net>

Subject: Re: Town of Holden Beach Newsletter

The town did not turn off the power. There are power outages all over the county.
Sent from my iPhone
On Oct 9, 2016, at 7:40 AM, carenbills <carenbills @bellsouth.net> wrote:

Alan

Any chance we can please get our power turned back on?? The threat is gone it seems and we
have no way to charge cell phones or internet to communicate!!

Thank you!
Caren Bills

Sent from my Yertzon, Samsung Galasy smaripheny

-------- Original message --------

From: "J. Alan Holden, Mayor" <heather@hbtownhall.com>
Date: 10/8/16 11:06 AM (GMT-05:00)

To: carenbills @bellsouth.net

Subject: Town of Holden Beach Newsletter

Town of Holden Beach October 8, 2016

From the Mayor's Desk
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Heather Finnell
m

From; Phillip Haigh <phaigh7693@aoi.com>
Sent: Sunday, October 9, 2016 10:43 AM
To: Heather Finnell

Subject: Re: Town of Holden Beach Newsletter

Alan, there two jackasses in a john boat just came down the canal behind High Point St full speed. They need
arresting. One in a red shirt. Were headed east down the canal. Chip Haigh 910 308-1915

Sent from my iPhone

On Oct 9, 2016, at 9:35 AM, J. Alan Holden, Mayor <heather@hbtownhall.coni> wrote:

Town of Holden Beach October 9, 2016
From the Mayor's Desk
x|
- In This Issue
Dear Phillip, Hurricane Matthew
It is Sunday, October 9th at 9:30 a.m. ResiuAssourses
The curfew is still in place. Everyone is to Website
remain on your own residence property. [ :
Public places, to include roads, parks and the
beach strand are closed until further notice. ] i
The bridge remains closed. Join Our Mailing List

The Town afl Helden Beach sinves to pravids ous Romeswnars
and visitors: with the most eurrent informalion, geraiming: th ot
town. i you have any feathack or suggestions ®Bn oor
cominunication, methods, pleasa  feal frae  tor  email
heathen@hbtownhalicom

Sincerely,
J. Alan Holden

Mayor, Emergency Management Director
Town of Holden Beach
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From: Debra Rushing <grammadebb4@gmail.com>
Sent: Sunday, October 9, 2016 12:04 PM

To: Heather Finnell

Subject: Re: Property damage inquiry

Tk u for your reply.

On Oct 9, 2016 12:01 PM, "Heather Finnell" <heather @hbtownhall.com> wrote;

>

> Holden Beach is only properties on the island. You would need to contact the county.

>

> Sent from my iPhone

>

> 0n Oct 9, 2016, at 11:43 AM, Debra Rushing <grammadebb4 @ gmail.com> wrote:

>

>> Heather, pls advise who I can contact to see if my HB property sustained any damage from 'Matthew'.
Address: Holiday Haven subdivision,2928 Dave Ray Supply NC, across from the Food Lion/Walgreens
shopping area. I understand the roads are closed for now. Thank you for any info you can share. Deb Rushing,
Matthews NC.
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Heather Finnell
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From: James Amatriain <jamatran@rudolphfoods.com>
Sent: Sunday, October 9, 2016 10:21 AM

To: Heather Finnell

Subject: ADV: Re: Town of Holden Beach Newsletter

Maybe a few more details so all these folks sitting on the other side of the bridge have some kind of idea of
what is going on. I know this is a tough situation just fill us in a little. Thanks

Sent from my iPhone

On Oct 9, 20186, at 9:39 AM, J. Alan Holden, Mayor <heather@hbtownhall.com> wrote:

Town of Holden Beach October 9, 2016

From the Mayor's Desk
B

In This Issue

Dear james, Hurricane Matthe

Useful Resources

It is Sunday, October 9th at 9:30 a.m.

The curfew is still in place. Everyone is to Website

remain on your own residence property. =]

Public places, to include roads, parks and the

beach strand are closed until further notice. EE!

The bridge remains closed. Join Our Mailing List

The Town of Hotden Beach strives ta provideiour homeowners
and visllars with the most current irfornation: periining to clr
townt i yeu have any fedback or suggestions onl our
sommunication,  mathods,  pleasa fesl Hee Mo email
heather@hbtownhall.com

Sincerely,
J. Alan Holden

Mayor, Emergency Management Director
Town of Holden Beach
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From:
Sent:
To:
Subject:

Steve Hill <sthill@charter.net>

Sunday, October 9, 2016 12:33 PM

Heather Finnell

ADV: Re: Town of Holden Beach Newsletter

Please send an update

Sent from my iPhone

On Oct 8, 2016, at 11:06 AM, J. Alan Holden, Mayor <heather@hbtownhall.com> wrote:

Town of Holden Beach

From the Mayor's Desk

Dear Jane,

It is Saturday morning, October 8th at 10:40
a.m. and we are having wind and rain as
expected.

Please use the water and sewer systems on a
limited basis during Matthew. These services
could be curtailed without notice.

The Holden Beach Bridge is closed to all
traffic. This means that emergency services
should not be expected until the bridge is
reopened.

All public properties including parks, roads and
the beach strand are hereby closed. All people
on Holden Beach shall remain on their
premises inside their dwellings. Only in the
event of an onsite emergency should anyone
vacate their premises.

Canals may overflow and possibly cover some
streets. Portions of Ocean Boulevard may

October 8, 2016
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Heather Finnell :
m

From: Danny Graham <dgraham@seiptel.com>
Sent: Sunday, October 9, 2016 1:13 PM

To: Heather Finnell

Subject: Update on Bridge Opening

Good Afternoon Heather

Could someone ask the Mayor to provide updates on what is going on.
We are waiting to get to our homes!!!

Danny Graham

Lead Engineer

SNR: 910-755-1901
dgraham@seiptel.com
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Heather Finnell
“

From: Jim Hickey <jmhck9@aol.com>

Sent: Sunday, October 9, 2016 1:57 PM

To: Heather Finnell

Subject: Re: Town of Holden Beach Newsletter
Heather,

Very disappointed with the updates and info!!! Would Alan be able to give us "some" information.

Thanks,

Jim Hickey

Carolina Fixture Sales, Inc.
Raleigh, NC

C: 919.395.8925

E: jmhck9@aol.com

On Oct 9, 2016, at 9:35 AM, J. Alan Holden, Mayor <heather @hbtownhall.com> wrote:

Town of Holden Beach October 9, 2016
From the Mayor's Desk
B
‘ In This Issue
Dear Jim, Hurricane Matthew
It is Sunday, October 9th at 9:30 a.m. SC I G
The curfew is still in place. Everyone is to Website
remain on your own residence property. &}
Public places, to include roads, parks and the
beach strand are closed until further notice. E
The bridge remains closed. Jein Our Mailing List
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Heather Finnell

h

From: Willard Scribner <wscribner@smbw.com>
Sent: Sunday, October 9, 2016 3:29 PM

To: Heather Finnell

Subject: Re: Good morning

You are the best. I'm sure you've got your hands full. Thank you for keeping me up to date. | hope all is well for you and
your home and family.

will
Sent from my iPhone

>0n Oct 9, 2016, at 3:25 PM, "Heather Finnell” <heather@hbtownhall.com> wrote:

>

> Here is the latest update:

>

> Due to the sewer system conditions, we are encouraging those desiring to leave the island to do so immediately via
the most direct nonstop route to the bridge.

> Residents with current entry decals will be allowed access to their personal residence only. The curfew is still in effect.
> Power remains off with return to service unknown at this time. Please conserve water and sewage services.

>

> Heather Finnell, CMC, NCCMC

> Town Clerk

> Town of Holden Beach, NC

> mailto:hfinnell@hbtownhall.com

> telephone: {910) 842-6488

> fax:{910) 842-9315

> ----Qriginal Message-----

> From: Willard Scribner [mailto:wscribner@smbw.com)]

> Sent: Sunday, October 9, 2016 10:37 AM

> To: Heather Finnell <heather@hbtownhall.com>

> Subject: Good morning

>

>

> Heather: thank you for keeping us informed. | see the bridge was still closed as of 9:30. Any status report? Opening
anytime soon, residents allowed back on island, utilities back on? We'd like to come down today for a damage
assessment.

>

> Thank you again, Will

>

> Sent from my iPhone

>

>

>
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From: whbulletbill@aol.com

Sent: Sunday, October 8, 2016 5:19 PM

To: Heather Finnell

Subject: Re: Town of Holden Beach Newsletter

Mayor,Nice work keeping us informed!Thanks,

Join Our Mailing List

William M Blanton,Jr
wbulletbill@aol.com

~---Qriginal Message-----

From: J. Alan Holden, Mayor <heather@ hbtownhall.com>
To: whulletbili <wbulletbill@aol.com>

Sent: Sun, Oct 8, 2016 5:06 pm

Subject: Town of Holden Beach Newsletter

Town of Holden Beach
From the Mayor's Desk

Dear Wanna,

It appears power has been returned to most of
the island.

The curfew remains in effect. The bridge is
open to residents with decals only.

The Town of Hoeltlen Beach stives to provide Gun homeowners
ancivisitors with the most cumrent informatien ceRaining o ot
tewry If you Kave any, foedback on suggestens oh our
communication.  methods, pleass fesl' fee o emai
heather@ hbtewnhail .comy

Sincerely,
J. Alan Holden
Mayor, Emergency Management Director

October 9, 2016
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Heather Finnell
“

From: rphill102@aol.com

Sent: Sunday, October 9, 2016 6:08 PM

To: Heather Finnell

Subject: Re: Town of Holden Beach Newsletter

Thanks so much for the updates!! We will be down there ASAP --
roads being our primary concern.

Hope you all made it through the storm safe and undamaged!

Thanks,
Kathy Phillips

-----QOriginal Message-----

From: J. Alan Holden, Mayor <heather@ hbtownhall.com>
To: rphill102 <rphill102 @aol.com>

Sent: Sun, Oct 9, 2016 3:14 pm

Subject: Town of Holden Beach Newsletter

Town of Holden Beach October 9, 2016
From the Mayor's Desk

In This lséue

Dear Roger, Hurricane Matthew

Due to the sewer system conditions, we are  Useful Rlesources

encouraging those desiring to leave the island ,
to do so immediately via the most direct Website
nonstop route to the bridge.

Residents with current entry decals will be
allowed access to their personal residence oL
only. The curfew is still in effect. j

Join Our Mailing List
Power remains off with return to service

unknown at this time. Please conserve water
and sewage services.
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Heather Finnell
“

From: Kristen Cannada <kristencannada@yahoo.com>
Sent: Sunday, October 9, 2016 6:56 PM

To: Heather Finnell

Subject: Re: Curfew

Thank you for the update.

Sent from my iPhone

On Oct 9, 2016, at 3:21 PM, Heather Finnell <heather@hbtownhall.com> wrote:

Here is the latest update:

Due to the sewer system conditions, we are encouraging those desiring to leave the island to do so
immediately via the most direct nonstop route to the bridge.
Residents with current entry decals will be allowed access to their personal residence only. The curfew is

still in effect.
Power remains off with return to service unknown at this time. Please conserve water and sewage

services.

Heatezr Frnnell, CMC, NCCMC
Town Clerk

Town of Holden Beach, NC
mailto:hfinnell@hbtownhall.com
telephone: (910) 842-6488
fax:(910) 842-9315

From: Kristen Cannada [mailto:kristencannada@yahoo.com]
Sent: Sunday, October 9, 2016 11:16 AM

To: Heather Finnell <heather@hbtownhall.com>

Subject: Curfew

Why are we the only town in Brunswick Co still under curfew? When will the bridge open?
Sent from my iPhone
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Heather Finnell
L

From: jefferson hodges <rolledspine60@yahoco.com>
Sent: Sunday, October 9, 2016 7:42 PM

To: Heather Finnell

Subject: ADV: Re: Town of Holden Beach Newsletter

Thank you so much for the timely updates. As we cannot be there now, we know our home will be safe till we arrive. Jeff
and Mylene Hodges On Oct 9, 2016, at 3:14 PM, "J. Alan Holden, Mayor" <heather@hbtownhall.com> wrote:

> Town of Holden Beach
> From the Mayor's Desk
>

> October 9, 2016

>

b= aadarkactaniaedaniadanterlnd

> Dear leff,

> Due to the sewer system conditions, we are encouraging those desiring

> to leave the island to do so immediately via the most direct nonstop route to the bridge.
> Residents with current entry decals will be allowed access to their

> personal residence only. The curfew is still in effect.

> Power remains off with return to service unknown at this time. Please

> conserve water and sewage services.

>

b Racaindadeiadie L

>
> The Town of Holden Beach strives to provide our homeowners and

> visitors with the most current information pertaining to our town. If

> you have any feedback or suggestions on our communication methods,
> please feel free to email heather@hbtownhall.com

>

> Sincerely,

>

> ], Alan Holden

>

> Mayor, Emergency Management Director

>

> Town of Holden Beach

>

> In This Issue

>

> Hurricane Matthew

>
>
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Heather Finnell
“

From: Henry Busch <holdenbusch@gmail.com>
Sent: Monday, October 10, 2016 8:56 AM

To: Heather Finnell

Subject: Re: Town of Holden Beach Newsletter

I evacuated to Atlanta and have certainly appreciated the updates. Than you so much! Elene

On Oct 10, 2016 8:35 AM, "J. Alan Holden, Mayor" <heather@hbtownhall.com> wrote:

Town of Holden Beach October 10, 2016
From the Mayor's Desk

in This Issue

Dear Henry & Elene, Hurrica o

As of 9:00 am. on October 10, 2016, all UssiuiResources
holders of current re-entry decals will be

. Website
allowed access to the island.
The Town of Holdaa Beach strves to provide eur homeowners -
and visitbns with the ‘most cugrent! infarmation pertaining to our E'
wn, I you have amy feedback’ op suggestions on oy =
communication  methods, pleass  fe2l free to  email Jagin Qur Mailing List

heather@hbtownhall.com

Sincerely,
J. Alan Holden

Mayor, Emergency Management Director
Town of Holden Beach
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Heather Finnell
m

From: rwaskey <rwaskey@earthlink.net>
Sent: Monday, October 10, 2016 8:58 AM
To: Heather Finnell

Subject: Re: Town of Holden Beach Newsletter

Thanks for the updates alan. How about the sewer system? Is it OK to start doing laundry, etc.?

On Oct 10, 2016, at 8:51 AM, J. Alan Holden, Mayor <heather@hbtownhall.com> wrote:

Town of Holden Beach October 10, 2016
I'rom the Mayor's Desk

In This Issue

Dear Bob, Hurricane Matthew

The curfew for the Town of Holden Beach has ~ “=™! feseurees

been lifted, however the bridge is only open to :
current re-entry decal holders. Website

]

The Town of Holden Beach sthves to pravida ous hameewners
and visitors with: the minst current infbrmatien pertatning to eur
town. 1. youl hawve any feedback: on suggestions on our GF
communication.  methods,  please  fasl  free 1o i
email heather@hbtownhall.com

Join Qur Mailing List
Sincerely,

J. Alan Holden

Mayor, Emergency Management Director
‘Town of Holden Beach
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Heather Finnell
“

From: trottinalong <trottinaleng@nc.rr.com>
Sent: Monday, October 10, 2016 9:19 AM
To: Heather Finnell

Subject: Newsletter

Thank you so much for the updates during and after the storm.

Connie Trotter

Sent from my Verizon, Sumsung Galuxy smartphone
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Heather Finnell
H

From:
Sent:
To:
Subject:

Holden Beach Properties <bchsand@atmc.net>

Monday, October 10, 2016 4:24 PM
Heather Finnell

Re: SUBSCRIBED: Town of Holden Beach Newsletter

Thanks, Ms. Heather !!  Good call .

From: ]. Alan Holden, Mayor

Sent: Monday, October 10, 2016 4:06 PM

To: bchsand@atmc.net
Subject: SUBSCRIBED: Town of Holden Beach Newsletter

Town of Holden Beach

From the Mayor's Desk

Dear Patricia,

The Holden Beach Bridge remains open to all
vehicles with current re-entry decals. Damage
assessment continues.

The status of the State of Emergency will be
reviewed tomorrow with no changes expected
in the next 24 hours.

The Town efHelcan Beach staves. o provide gur homacwners
and visiters with e most! cutrant information pergining tol aup
towm. |fi youl bave any feedback or siygestons on our
eammunication: methords,  pleese  feel frsa  ta  amail
heather@hbtownhiall.com

Sincerely,
J. Alan Holden

Mayor, Emergency Management Director
Town of Holden Beach

October 10, 2016

In This Issue
Hurricane Matthew

Useful Resources
Website

@]

Join Our Mailing List
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Heather Finnell
“

From: JIb73149 <jlb73149@acl.com>

Sent: Monday, October 10, 2016 5:39 PM
To: Heather Finnell

Subject: Re: Town of Holden Beach Newsletter

Thank you Alan for your quick response I appreciate this.
Jan Burgess, 117 Durham St.

ail mohile.anl.com

On Monday, October 10, 2016, . Alan Holden, Mayor <heather@hbtownhall.com> wrote:

Town of Holden Beach October 10, 2016
From the Mayor's Desk

tn This Issue

Dear Jan, Hurricane Matthew

The Holden Beach Bridge remains open to all seftiHesources

vehicles with current re-entry decals. Damage Website
assessment continues. -

: (4] ;
The status of the State of Emergency will be j
reviewed tomorrow with no changes expected
in the next 24 hours. Bk

Join Our Mailing List
The Tewn of Holden Beach strives to providla sur homeowners
and|visitors with' the most currept infermation: pertaining to our
town. M you have' amy Feudback wr suggestions om our
commumicativn: meiliods,  please’ el fres B emall
heather@hbtownhall.com

Sincerely,
J. Alan Holden

Mayor, Emergency Management Director
Town of Holden Beach
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Heather Finnell
L~ " R

From: JIb73149 <jlb73149@acl.com>

Sent: Tuesday, October 11, 2016 10:11 AM
To: Heather Finnell

Subject: RE: Town of Holden Beach Newsletter

Thank you Heather for the update. We appreciate this.

mail.mobile.aol .com

On Tuesday, October 11, 2016, Heather Finnell <heather@hbtownhall.com> wrote:

We will are continuing with damage assessment and will have a determination on the status this afternoon.

Heatszr Fineell, CMC, NCCMC
Town Clerk
Town of Holden Beach, NC

mailto:hfinnell@hbtownhall.com

telephone: {910} 842-6488

fax:(910Q) 842-9315

From: JIb73149 [mailto:jlb73149@aol.com]
Sent: Monday, October 10, 2016 2:47 PM

Ta: Heather Finnell <heather@hbtownhall.com>
Subject: Re: Town of Holden Beach Newsletter

Hello Mayor Holden, when do you think you will let nonresidents back on the island. We have a contractor
and some helpers that we need at our house. Please advise. Thank you very much for being so helpful during
this storm.

radil mobibe ool com

On Monday, October 10, 2016, J. Alan Holden, Mayor <heather @hbtownhall.com> wrote:
34
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Heather Finnell
m

From: Eugene Witchger <ewwitch@bellsouth.net>
Sent: Tuesday, October 11, 2016 11:37 AM

To: Heather Finnell

Subject: Re: Town of Holden Beach Newsletter

Great video of island. Thanks for keeping us informed. We have had our cottage for over 40 years.
Thanks again

Gene witchger

Sent from Yahoo Mail for iPhone

On Monday, October 10, 2016, 11:26 AM, J. Alan Holden, Mayor <heather@hbtownhall.com> wrote:

Town of Holden Beach October 10, 2016
From the Mayor's Desk

in This tsaue

Dear Gene, Hurricane Matthew

As a reminder, yard debris pickup resumes this  /seful flesources

Friday, October 14th. Website

Yard debris must be secured in a A1
biodegradable bag or bundled in a maximum E
length of five feet and 50 pounds in weight. A
total of ten items will be picked up, which could !
include a combination of bundles of brush and L
limbs meeting the required length and weight Join Our Mailing List
and/ or biodegradable bags with grass

clippings, leaves, etc.

No pickups will be made on vacant lots or
construction sites. Any additional yard debris
that does not comply with these requirements
will not be picked up.
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Heather Finnell
m

From: sdillon@ec.rr.com

Sent: Tuesday, October 11, 2016 2:44 PM
To: Heather Finnell

Subject: Re: Town of Holden Beach Newsletter

---- "), Alan Holden wrote:
>

> mmmenemneninene Thanks for all the up dates good job to all...

> Town of Holden Beach

> From the Mayor's Desk

>

> October 11, 2016

> . = L9

S PINARITIr AT e

> e P Pl LS

B MR AR

>
> Dear Sandra,

> PROCLAMATION FOR PUBLIC

> RE-ENTRY

> WHEREAS, the conditions which called for a State of Emergency have

> passed; NOW, THEREFORE, |, J. Alan Holden, Mayor or the Town of Holden

> Beach, do proclaim that the State of Emergency is now ended and the following measures can be taken:
> Beginning at 11:30 a.m. on the 11th day of October, 2016, Holden Beach

> shall be open to the public and the roadblock removed.

> Done, this the 11th day of October, 2016.

>

e Saniadanate bl

>

> The Town of Holden Beach strives to provide our homeowners and

> visitors with the most current information pertaining to our town. If

> you have any feedback or suggestions on our communication methods,
> please feel free to email heather@hbtownhali.com

>

> Sincerely,

>

> ). Alan Holden

]

> Mayor, Emergency Management Director
>

> Town of Holden Beach
>

> In This Issue

>

> Hurricane Matthew

>

26
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Heather Finnell

w

From: Dick <dandamccain@carolina.rr.com>
Sent: Tuesday, October 11, 2016 6:15 PM
To: Heather Finnell

Subject: Re: Holden Beach Newsletter
Thanks!

Sent from my iPhonehh

On Oct 11, 2016, at 5:12 PM, David W. Hewett <heather@hbtownhall.com=> wrote:

gc.m?n %f \%J@«m @eaoﬂ %@4%%

| October 11, 2016

A Message from Building Inspector Evans
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Heather Finnell
h

From: Ruthanne Burch <ruthanne@stonebridge.org>
Sent: Thursday, October 13, 2016 2:35 PM

To: Heather Finneil

Subject: checking in

Hey Heather - I just wanted to check in to see how y’all and Holden Beach fared during the Hurricane!
Ruthanne Burch

Church Life Coordinator
at StoneBridge Church

ruthanne @stonebridge.org
704.549.8272



